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Introduction
Winston-Salem/Forsyth County Schools welcomes its 
students, families, teachers and staff back to remote 
learning for the first quarter of school. As we faced 
the challenge of the COVID-19 pandemic in spring 
of 2020, we will persevere together as we start our 
school year in Plan C. We are focused on keeping our 
community safe while meeting the academic, social/
emotional, and basic needs of all of our students, 
families, and employees.

We care deeply about all of you and are grateful to 
continue working together toward a safe return to 
learning. Our Safe Return Guidebook for Families 
is designed to provide you with critical information 
so that together we can provide the best possible 
experience for our students. We encourage you to 
save a copy and/or print out specially designed 
pages for quick reference. 

Portions of this guidebook may change if we find 
more effective or sustainable approaches for 
our community or as best practices evolve and 
protocols change.
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Letter From 
Dr. Hairston
Dear WS/FCS Parents and Students:

As your mind spins trying to process, plan, and prepare for the 
next school year, I want to first let you know that I understand. I 
understand times are tough, the world is different, and life is not 
easy, especially now. Add to that the stresses of a new school year 
that begins remotely for all students and your anxiety increases. 
I am a mother, too. As a mother and your superintendent, I can 
empathize with how you are feeling. 
 
As we prepare for all WS/FCS students in grades Pre-K-12 to 
learn remotely for the first quarter, I want to say I am in this 
with you, thinking of you, because as parents and educators 
we all want the same thing. We want what is best for our 
children. 
 
When schools start on August 17, all students in grades Pre-K-12 
will learn remotely using technology and other tools. I know 
Remote Learning may not be easy for some students or families, 
but in the face of high infection rates and concerns for student and 
teacher safety, I believe this is the best option for our district and 
everyone that is a part of it at this time.
 
I want to stress with all of our parents, students, teachers, and 
staff that our approach to Remote Learning for this initial first 
quarter will be very different from the experience we had in the 
spring. Schools closed quickly due to the virus with minimal time 
for planning. Since that time, we have adopted a new learning 
management platform called Canvas. It provides a more robust 
classroom experience. Instruction will happen in real time. There 
will be opportunities for small group collaboration and other 
forms of learning. Teachers will be interacting daily with students, 
attendance will be taken, and grades will be given. Our educational 
offerings will not change. Art, music, PE, languages, CTE, AP, IB, 
STEM classes and even virtual field trips are all part of our remote 
learning plan. 
 
We also have instituted CARES Teams across our community to 
make sure all students are engaged in learning. These CARES 
Teams will be available for tutoring and support, especially for 
those students who are academically or emotionally at risk. We 
recognize the mental and emotional toll a remote learning model 
takes on students, and we are being proactive in providing new 
avenues of support.
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I know Remote Learning leaves you 
with many questions. This guidebook 
will help you get started, and you will 
continue to receive information from us 
over the coming weeks. I encourage you 
to visit the Our Safe Return Landing 
Page (wsfcs.k12.nc.us/OurSafeReturn) 
on the WS/FCS website for FAQs and 
other resources. 
 
As uncertain as these times may be, I 
am positive our community will come 
together in new and creative ways to 
support our students, families, teachers, 
and staff. When we focus our energies 
on doing what is best for our children, 
there is no limit to the possibilities and 
the potential. 
 
I want to thank you for your support and 
understanding and ask that you join me 
in making this very unique and unusual 
start to the 2020-21 school year the 
best it can possibly be. I look forward to 
sharing more updates with you in the 
coming weeks.

Sincerely,
Dr. Angela Hairston 
Superintendent

When we focus 
our energies on 
doing what is best 
for our children, 
there is no limit 
to the possibilities 
and the potential.



Our 
Goals
As we kick off the school year, the following 
goals continue to propel us forward, always 
taking into consideration the mission and 
vision we set forth as we initiated our back to 
school planning.

Vision
To create a safe, vibrant, and equitable 
learning community for all WS/FCS 
students and staff.

Mission
To develop comprehensive, evidence-
based plans that thoughtfully and safely 
guide the reopening of school campuses, 
reflect the unique WS/FCS community, 
and take into consideration the guidelines 
and mandates as outlined by Governor 
Cooper, NCDPI, NCDHHS, and the CDC.
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SAFETY
Keep our students, employees, and community safe.

EXCELLENCE AND CONTINUITY IN 
LEARNING 
Provide a high-level and broad range of academic, social/
emotional, and well-rounded learning experiences for all 
students whether online or in person, uninterrupted by ever-
changing scenarios brought about by COVID-19. 

GETTING STUDENTS BACK INTO 
THE CLASSROOM
Get students and teachers back into the classroom as soon as it 
is safe and feasible, understanding the key benefits of in-person 
learning.
 

WORKING TOGETHER TOWARD 
SOLUTIONS
It takes a village to support our students, families, teachers, staff 
and community at large, even more so during the pandemic. 
It will take individual, organizational, and community-wide 
commitments to help us return to school in person. 
 

ACCESS AND EQUITY 
Leverage all avenues to ensure that every student has access to 
equipment, opportunities, basic needs, an environment, and the 
support systems to excel.

This may include special modifications and support for students 
with disabilities, 504 plans, English learners, students who are 
migratory, experiencing homelessness, in foster care, students 
of color, students experiencing poverty, and students who are 
not equitably served through remote learning.
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Decision 
Making 
Processes
HOW WE GOT TO PLAN C / 
HOW WE GET TO PLAN B

On July 14, 2020, the Governor and NCDHHS determined that NC 
schools could reopen for the 2020-2021 school year following 
Plan B or Plan C at the discretion of each school district depending 
on the number of COVID-19 cases and a series of other factors 
including preparation time and budgets. 

On July 17, 2020, the WS/FCS Board of Education approved our 
back to school plan for the 2020-21 school year following  
Plan C due to the high number of COVID-19 cases in Forsyth 
County. What this means is that all students in grades Pre-K-12 
will learn remotely (using technology and other tools) for the 
first quarter of the school year, after which time we will reassess 
the possibility of moving into Plan B if appropriate. 
 
As we look forward to how we move into Plan B, we are taking into 
account many different factors including:

• Federal CDC and DHHS Guidelines 

• State Mandates and NCDHHS and Board of Education 
Guidelines  

• WS/FCS Board of Education mandates 

• Input from our students, parents, teachers, and staff 
(taskforce, surveys, focus groups, website/social media input) 

• COVID-19 cases in Forsyth County (including incidence rates, 
trends in incidence rates and % of positive tests), as well as the 
capacity of our hospitals  

• Additional funding from the state and/or mitigating potential 
additional costs of a Plan B 

For our district to move into Plan B, it will require a significant 
effort on the part of our community as a whole to work together to 
stop the spread of the virus. More information on this is provided 
on page 10.



Plan Requirements
Each District is required to create the following plans:

Plan A Plan B Plan C

Minimal Social 
Distancing 

 
Least restrictive for 

school reopening. Will be 
implemented if COVID-19 

metrics stabilize and/or move 
in a positive direction.

Moderate Social 
Distancing 

 
More restrictions for social 

distancing and reduced 
density. Will be required if 
COVID-19 metrics worsen.

Remote Learning 
Only 

 
Suspend in-person learning 

& implement remote learning 
plans. Will be implemented 
if COVID-19 metrics worsen 

significantly.

The Governor and NCDHHS determined how schools can reopen 
safely for the 2020-21 school year following Plan B or C. 
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Communications 
WS/FCS is focused on ensuring that you have the most up-to-date 
information on everything related to Our Safe Return to learning. 
The following includes trusted sources of information and 
communication channels.  
 
We encourage you to print this page and post it in an easily accessible 
location in your home for reference. 

a. Our Safe Return Landing Page - Our Safe Return website 
page was created as the main source for everything related 
to back to school for Fall 2020. It includes news updates, 
frequently asked questions, important presentations, and 
resources for our families. Through the page, you can also 
submit questions, which we then collect and frequently 
disseminate answers to through the FAQ section of the page 
and other communication outlets.  
wsfcs.k12.nc.us/OurSafeReturn 

b. Social Media 
Facebook - facebook.com/wsfcsofficial 
Twitter - @wsfcs 

c. Cable 2 Television (wsfcs.k12.nc.us/Page/58378),  
local television stations, newspaper, radio stations 

d. Messages sent by WS/FCS via the district phone line, emails, 
text messages, and mobile app

If you do/do not have a child enrolled in WS/FCS and would like to 
receive regular notifications, you can download the WS/FCS app to 
receive messages, or contact us at wsfcsinfo@wsfcs.k12.nc.us.
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The most effective way to address 
needs and concerns are through the 
following channels.

WS/FCS Hotline 
336.661.3128 from 7:30am-4:30pm, Monday – Friday 
 

Technology Support Help Desk 
336.727.8300 from 7:00am-7:00pm, Monday – Friday  
 

Technology Device Depot
4 locations from 7:00am-7:00pm, Monday – Friday
• West Forsyth High School
• Whitaker Park Technology Center (4021 Reynolds Court)
• East Forsyth Middle School
• Parkland High School
• Meadowlark Elementary School (8:00am-5:00pm)
• Walkertown High School (8:00am-5:00pm)

Additional Device Repair and Exchange Depots will be added 
over the first quarter with the eventual goal of having all 
schools serve as repair and exchange sites for their students.
 

Website - wsfcs.k12.nc.us and Our Safe Return Landing 
Page (wsfcs.k12.nc.us/OurSafeReturn) 

Social Media 
Facebook - facebook.com/wsfcsofficial  
Twitter - @wsfcs 
Instagram - @wsfc_schools
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At the opening of school, cases of COVID-19 in North Carolina and specifically 
Forsyth County are high, growing, and of concern. Moving to remote instruction 
allows our community to better control the increase in spread of the virus 
and keep students, teachers, and staff (particularly those that are medically 
fragile or high-risk) safe. We look to our community to take individual 
safety precautions and provide the following resources for reference.

Information on COVID-19 case counts in NC and Forsyth County 
can be found at forsyth.cc/covidupdate/#casecount.

ABOUT COVID-19 
Accurate and up-to-date information 
about COVID-19 is available through 
the Centers for Disease Control 
and Prevention (CDC) (cdc.gov/
coronavirus/2019-ncov) and the North 
Carolina Department of Health and 
Human Services (NCDHHS) COVID-19 
Response (covid19.ncdhhs.gov).

 
SYMPTOMS OF 
COVID-19 
Symptoms of COVID-19 could 
include any of the following:

• Fever or chills 

• New or increased  
shortness of breath 

• Cough or sore throat 

• Fatigue 

• Headache 

• Congestion or runny nose 

• Decreased sense of smell or taste 

• Muscle aches and pain 

• GI symptoms (nausea, 
vomiting, diarrhea)

Parents should remain vigilant and 
observe their children for COVID-19 
symptoms. If you or your child 
experience these symptoms, contact the 
Forsyth County Department of Public 
Health (co.forsyth.nc.us/PublicHealth) or 
your health care provider. Your doctor 
will decide if you/your child need/s 
to be tested or be seen in person.
Parents are encouraged to contact their 

OTHER RESOURCES 
1. Child Care for Essential Personnel
Parents and families who are in search 
of child care for essential personnel, 
which is currently permitted under the 
Governor’s current order, can find more 
information on the Child Care  
Aware website.  
childcareaware.org/state/north-carolina

2. Crisis Resources
While social distancing is important to 
reduce the spread of COVID-19, it is 
also resulting in limited work for some 
individuals and families, which can lead 
to financial insecurity. The National Child 
Traumatic Stress Network has created a 
guide to coping in hard times, (nctsn.org/
resources/coping-hard-times-fact-sheet-
parents) which helps parents understand 
how economic difficulties can affect 
their families, including their sense of 
safety, connectedness, and hope. 

COVID-19 Resources

doctor prior to an office visit in order  
to reduce viral transmission to others. 
Individuals who are mildly ill may not 
need to be tested and should isolate 
(keep away from other people) and 
be taken care of at home. Positively 
diagnosed students exposed to 
COVID-19 will receive information from 
NCDHHS or their health care provider 
regarding management of this condition. 

  
EXPOSURE TO 
COVID-19 
You can assess potential exposure to 
COVID-19 by considering the following:

• In the last 14 days, I have cared for 
someone who is/was symptomatic 
of COVID-19. 

• In the last 14 days, I have been 
contacted by a public health or 
healthcare professional about 
possible exposure to COVID-19. 

• In the last 14 days, I have been 
in prolonged or close contact 
with someone who has tested 
positive for COVID-19.

If you or your child have been in 
close contact with confirmed cases of 
COVID-19, follow NCDHHS advice. The 
NCDHHS recommends that you self-
quarantine for 14 days from the date 
of the potential contact and monitor 
your health. For additional questions 
about staying home or monitoring 
your health, call 211 for assistance for 
COVID-19. If you are diagnosed with 
COVID-19, take steps to prevent the 
spread of COVID-19 when you are sick.
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Prevention

Mask Wearing
There is growing evidence that 
wearing face coverings helps 
reduce the spread of COVID-19, 
especially for those who are sick 
but may not know it.

Cloth face coverings are not 
surgical masks, respirators 
(“N-95s”), or other medical 
personal protective equipment 
(PPE). You should minimize 
touching face coverings and wash 
hands frequently.

Cloth face 
coverings should 
not be placed on:
• Anyone who has trouble 
breathing or is unconscious

• Anyone who is incapacitated or 
otherwise unable to remove the 
face covering without assistance

• Anyone who cannot tolerate 
a cloth face covering due to 
developmental, medical or 
behavioral health needs

Social Distancing
To prevent the spread in 
communities, the CDC 
recommends households protect 
themselves and others by social 
distancing, which is avoiding large 
gatherings or crowded areas and 
maintaining distance (about 6 feet) 
from others when possible. School 
closures are one form of social 
distancing. Children and families 
are also encouraged to practice 
social distancing in their daily lives 
while schools are closed. 

For social distancing to be effective, 
parents are encouraged to limit 
play dates and activities to those 
where distance can be maintained 
from each other to avoid potential 
exposure to COVID-19.

Planning for potential self-
quarantines or social distancing 
will save time, frustration, and 
anxiety for parents.

It will also help children feel 
comforted and prepared for 
changes to their normal routine. 

Handwashing
Handwashing frequently for at 
least 20 seconds is recommended. 
A frequent suggestion is to sing a 
song of your choice that can help 
measure and pass this time.

Cleaning 
Recommendations 
for the Home
Family members can practice 
routine cleaning of frequently 
touched surfaces (for example: 
tables, door knobs, light switches, 
handles, desks, toilets, faucets, 
sinks) with household cleaners and 
EPA-registered disinfectants that 
are appropriate for the surface, 
following label instructions. 

Labels contain instructions for safe 
and effective use of the cleaning 
product, including precautions 
you should take when applying 
the product such as wearing 
gloves and making sure there is 
good ventilation during use of the 
product.

The CDC provides additional 
guidance on home cleaning and 
disinfection of households.

6ft

WEAR WAIT WASH
6 feet apart. Avoid

close contact.
your hands often or
use hand sanitizer.

a cloth face
covering.
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Remote (Virtual) Learning

Remote learning comes with challenges 
and advantages. We acknowledge that 
these challenges disparately affect 
our community with some struggling 
with access and basic needs, while 
others struggle socio/emotionally 
or with technology and childcare. 
There are also advantages to remote 
learning that include the reduction 
of health risks, reduced need for 
transportation, and reduced need 
for protocols, while providing some 
particular benefits in terms of learning. 

Our days will mirror more of a 
typical learning day, even in the 
remote environment. Students will 
have access to face-to-face virtual 
instruction, as well as recorded lessons 
through a new Canvas portal. Teachers 
will have time dedicated to be able 
to identify and work with students in 
whole and more personalized small 
groups settings, and students will 
have access through learning portals 
to review materials on-demand 
and as many times as they need. 

The following pages contain information 
you will need to get started for the 
school year. Additional details will be 
provided by your school and through 
Our Safe Return Landing Page  
(wsfcs.k12.nc.us/OurSafeReturn). 
 
The chart to the right provides a quick 
overview of some key information 
in regards to remote learning. More 
details are provided as necessary.

SCHOOL CALENDAR

RL = Remote Learning. Instructions 
provided at home for students. Students 
are not in building. Staff may also 
have professional development.

First Quarter

Second Quarter

Third Quarter

Fourth Quarter
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Canvas
WS/FCS has moved over 
to the Canvas Learning 
Management System for 
remote instruction. All 
online learning material, 
resources, and the 
submission of school 
assignments will be through 
Canvas.

Microsoft 
Teams/Zoom 
for Education
Videoconferencing via 
Microsoft Teams and Zoom 
for Education will allow for 
synchronous (live online) 
interaction and learning 
between teachers, students 
and support staff.

PowerSchool
Canvas directly syncs  
with PowerSchool for 
reporting and grading. 
Parents still access grade 
information here. 

Printed 
Resources
Textbooks, learning  
packets, school tools,   
and manipulatives will 
be picked up through 
drive through at schools/
designated locations or 
delivered through mail.

Computers/
Tablets
Computers and/or 
tablets are available by 
request for families in 
need. Distribution plans 
forthcoming.

Internet
Hotspots are available 
by request for families 
with limited internet 
connectivity. WiFi 
deployment will also be 
provided by WiFi-enabled 
buses placed in specific 
locations, as well as through 
community learning 
centers.

Teacher 
Training  
Teachers have been  
trained on the use of 
Canvas, best practices 
for online and blended 
learning, and have access 
to self-paced modules for 
additional training. 

Parent/
Student 
Tutorials
Passport to Canvas  
tutorial videos for parents 
and students are available 
through Canvas and   
on the website.

WS/FCS 
Technical 
Support
The Technology Support 
Help Desk and Technology 
Device Depots will provide 
technical support during 
and after hours. The 
Technology Device Depots 
will be staffed daily with 
support technicians for 
hardware, repairs, and 
device support. 

CARES Teams
Cross-departmental CARES 
Teams will conduct home 
visits and/or connect 
with families at identified 
community centers as 
necessary to ensure basic 
needs, engagement,  
and learning. 

Food
Meals will be provided  
on-site at schools, as well  
as through mobile delivery 
via buses.

Mental 
Health/SISP
Special Instructional 
Support Personnel (SISP) 
such as school counselors, 
psychologists, social 
workers, occupational 
therapists, library media 
specialists, speech 
pathologists and others 
will continue to support 
student learning and 
social-emotional wellness. 
A directory of additional 
support through community 
learning centers is available.

Translation
The WS/FCS website and 
Canvas translate content 
into most widely read 
languages. Additional 
support will be provided  
by the ESL department for 
EL students and families.

Learning Infrastructure Training/Support Resources
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Length of Day
Comparable to face-to-face day. Students will be expected  
to log in daily and on time as appropriate. Attendance will  
be taken.

Office Hours
Teachers will offer “Office Hours” for students and/or families 
that need additional support.

Scheduling
Scheduling will be established by each individual school 
utilizing best practices such as daily check-ins, whole/
small group instruction, practice/application of learning, 
monitoring, one-on-one support, intervention groupings, etc. 

Monday-Thursday will follow established formats with Flex 
Fridays reserved for conferences, small group instruction, 
catch-up, office hours, and planning. 
 

Breaks
Breaks, time for individual online learning/studying, and 
physical activity will be interspersed throughout the days’ 
live online instruction modules.

Exceptional Children (EC) 
Support
A Continuous Learning Plan will be provided to every child 
with an approved Individualized Education Program (IEP) 
designed to help the school and parents individualize delivery 
of special education and related services through remote 
learning while schools remain closed. 

Specials
Art, music, PE, health, dance, band, orchestra, etc. will 
be provided via Canvas and Microsoft Teams/Zoom for 
Education as established by each school when feasible.

AIG
AIG teachers will utilize resources deemed appropriate to 
differentiate instruction to meet the needs of their students. 

Approx. 25 minute modules

Live Online Instruction Modules (per subject 
or course period) *in whole or small groups as appropriate

Live Online Instruction Modules (per subject 
or course period) *in whole or small groups as appropriate

Middle
School

Approx. 45 minute modules

Live Online Instruction Modules (per subject 
or course period) *in whole or small groups as appropriate

High
School

Approx. 45 minute modules

Kindergarten - 
2nd Grade

Approx. 35 minute modules

Live Online Instruction Modules (per subject 
or course period) *in whole or small groups as appropriate

3rd Grade - 
5th Grade

Remote (Virtual) Learning14



Orientation
While details will be provided directly by your school, 
orientations will occur on the following days. 

• Pre-K - August 12
• Elementary Schools - August 12
• Middle Schools - August 13
• High Schools - August 14

Registration and Health Forms
All students are required to be registered and turn in 
health forms indicating up-to-date immunization records 
prior to the beginning of school. These forms are due for 
ALL enrolled students, virtual and in-person. Students 
without the completed health assessment form or 
required immunizations will be excluded from school 
thirty days after their school entry. This year the deadline 
date for the vast majority of WS/FCS is September 16, 2020.

For reference, the most up to date health assessment form 
can be found at wsfcs.k12.nc.us/Page/109694 and the most 
up to date full immunization requirements can be found at 
immunize.nc.gov/schools/k-12.htm and in the attached chart. 

If your health provider cannot accommodate a child for a 
well visit by the date above, please contact the School Health 
Alliance for Forsyth County at 336.703.4273 to schedule a 
health assessment in the school-based or mobile clinic.

Health assessments are available at the Bulldog Health 
Center (336.703.4273) on the campus of Mineral Springs 
Elementary and Middle Schools, at the Forsyth County Public 
Health Department (336.703.3100) and at Mobile Health 
Clinics at elementary schools on different dates.

The Mobile Health Clinic schedule includes:
Ward Elementary – July 30
Kimmel-Farm Elementary – August 4
Diggs-Latham Elementary - August 5
Gibson Elementary – August 6 
Sedge Garden Elementary – August 10
Kernersville Elementary – August 11
Ibraham Elementary – August 12
Petree Elementary – August 13
Rural Hall Elementary - September 10 (3:30 to 7:30 p.m.)

Magnet & Choice Schools
Students that are registered for magnet or choice schools 
will attend and follow protocols for those schools. Once the 
district shifts into Plan B, WS/FCS is evaluating whether it will 
be able to provide transportation to magnet schools. 

Attendance
Attendance will be taken every day as established by each 
school. Confirmation of attendance may include daily 
check-ins with teachers, logging into learning platforms, and 
completing assignments. 

Students are expected to be logged into synchronous Canvas 
and Microsoft Teams/Zoom for Education instruction within 
10 minutes of the start of class to be considered on time.
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Learning & Schedules
Even though learning will be remote for the first quarter of 
school, it will look very different from the spring. 

Learning Platforms
WS/FCS has rolled over into a new learning platform for 
improved delivery of academic content, and will continue to use 
other platforms for virtual instruction, communications, and 
grading.

• Canvas - Canvas is our new learning platform where 
students will have access to learning content, materials, 
study guides, and more. All assignments will be turned 
in through the platform. The Passport to Canvas 
course is available to students and parents to learn 
about the platform at lor.instructure.com/resources/
bc0e43d31fbd4eccbfbefbd6217de6ef?shared. 

• Microsoft Teams/Zoom for Education - Microsoft 
Teams and Zoom for Education are our preferred video 
conferencing platforms for live instruction, tutoring, and 
meetings. 

• PowerSchool - PowerSchool will continue to be the 
platform utilized for the recording of grades, attendance, 
and communications with parents.  
wsfcs.k12.nc.us/Page/769 

• Printed Resources - Textbooks, learning packets, school 
tools, and manipulatives will be picked up through drive 
through at schools/designated locations or delivered 
through mail. Your schools/teachers will let you know if this 
is applicable for your students. 

• Other - Some schools and teachers may also utilize apps 
like Class Dojo, Remind 101, Canvas Conference, etc. to 
establish one-on-one communication with parents and 
students.

Login information for our digital platforms can be accessed by 
visiting the Our Safe Return Landing Page.  
wsfcs.k12.nc.us/OurSafeReturn

Information about technology is located on page 26. Should you 
need any assistance in how to utilize these platforms, training 
and technical support are available to you through tutorials on 
the platforms. 

Remote (Virtual) Learning16



Pre-K
If your child will be 4 years old by August 
31 and you live in Forsyth County, you 
are invited to apply to have your child 
participate in the pre-kindergarten 
program. The Pre-K program operated 
by Winston-Salem/Forsyth County 
Schools is designed to help children 
prepare for kindergarten.

Although the early weeks of the pre-
kindergarten program will be virtual, 
children will still be able to interact 
with other children their age. Certified 
teachers will regularly work with children 
in small groups of no more than four 
students and, at least once a week, 
the teacher will work with each child 
individually.

There will be virtual one-on-one open 
houses. Pre-kindergarten hours can 
be adjusted to meet the needs of 
each family, and teachers will talk with 
parents about what schedule would 
work best for them. 

The school system works in partnership 
with two other community organizations 
– Head Start and Smart Start – to 
operate the Pre-K program in Forsyth 
County. For more information on 
applications and eligibility criteria, visit 
wsfcs.k12.nc.us/domain/46. Eligible 
children will be assigned to slots based on 
availability.

Kindergarten
If you have a child who will be 5 years 
old by August 31 and have not yet 
enrolled your child in kindergarten, it’s 
time to do so. You can find out your 
child’s residential school and start the 
enrollment process online by going to 
wsfcs.k12.nc.us/Page/114836. Parents 
may already have enrolled their children 
in magnet or choice schools and can 
attend those virtually for the first quarter 
of school. 

In addition, parents can also choose 
Virtual Academy as an option for their 

kindergartners. You can find more 
information about Virtual Academy 
on page 22. Parents that want their 
child to attend the Virtual Academy do 
need to enroll at their assigned schools 
before being able to enroll in the Virtual 
Academy.

Although kindergarten – and all other 
grades – will be virtual for at least the 
first quarter, everyone is working hard to 
ensure that students will have enriching 
experiences that will help them develop 
a love for learning as well as develop 
socially and emotionally. In addition 
to working with teachers and teacher 
assistants in larger groups, students will 
also meet in smaller groups. 

Schools and teachers will be reaching 
out to parents to set up meeting times 
to get to know one another and/or 
schedule an orientation. Additional 
information is included in the chart on 
the next page. 

Spring 2020 Crisis  
Response Learning

School Year 2020-2021  
Distance Learning

Our buildings were closed; there was little time for 
educators to create appropriate spaces from which to 

deliver distance learning

Our buildings will be open for managed and targeted 
use; educators will have time to prepare appropriate, 

well-designed spaces for distance instruction

Shortened instructional day Purposeful, full day of school

Wide variety of programs and resources used
Use district-adopted curriculum and digital programs, 

focused on Grade Level Standards, utilizing District 
Pacing Guides

Grades were “frozen” and could only improve Assignments will be graded, with a continued focus on 
specific feedback

No attendance recorded, except for COVID-related 
absences

Daily attendance requirements, defined by presence 
and engagement

Limited program support for students and families
 Main Canvas and PowerSchool portals with various 

support resources for families including tutorials and 
tech support

How Will 2020-2021 Distance Learning Be Different 
Than Spring Learning During the Closure?
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Elementary, Middle, High Schools
The following chart provides basic information about learning 
for K-12. Details regarding specific schedules and classes will be 
provided by your school. 

Remote (Virtual) Learning

Virtual Learning Elementary (K-2) Elementary (3-5) Middle (6-8) High (9-12)

Assigned School 
Synchronous Learning 
(Live online, whole or 
small group learning)

25-minute modules at 
time designated 

by school

35-minute modules at 
time designated 

by school

45-minute modules at 
time designated 

by school

45-minute modules at 
time designated 

by school

Assigned School 
Synchronous Learning 

(Self-led learning 
online)

Through Canvas 
based on school 

provided schedules or 
individually designated 

times

Through Canvas 
based on school 

provided schedules or 
individually designated 

times

 Through Canvas 
based on school 

provided schedules or 
individually designated 

times

Through Canvas 
based on school 

provided schedules or 
individually designated 

times

Sample Schedules 
provided here: docs.

google.com/document/
d/10ZzmdGpEEXNHwlZ
KbL62tmlDla7gs3rGBD

TMzuDdvgE/edit 

Specific schedules 
provided by school

Page 8 (of sample 
schedules document)

Page 9 (of sample 
schedules document)

Page 11 (of sample 
schedules document)

Pages 11-12 (of sample 
schedules document)

Virtual Academy  
Option Yes Yes Yes

Not for the first quarter 
(can switch once Plan B 

is implemented)
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Exceptional Students
The Exceptional Children (EC) Division formed several 
committees in the spring that continue to work to ensure 
that our EC staff and students with Individualized Education 
Programs (IEPs) are fully supported with remote learning 
opportunities and other structured support services. We 
made great headway with this support in the spring and 
continue to enhance and strengthen our efforts for the 2020-
21 school year. Providing services to students with IEPs using 
best practices is a priority. Parents can expect more direct, 
individualized communication about their child(ren), as each 
individual case is different. 
 
EC teachers will collaborate with General Education teachers 
to provide accessibility to grade-level materials and provide 
accommodations/modifications as appropriate based on 
the student’s unique needs as outlined in their IEP and 
Continuous Learning Plan. Evaluations and Related Services 
Centers will be established in the District so that in person 
related services and student evaluations can be provided in 
accordance with CDC guidelines.  
 
EC Instruction staff will provide students with baseline 
assessments in the first six weeks of school to determine 
student retention and identify gaps in learning, if any, as 
a result of the emergency school closure in the spring. A 
Continuous Learning Plan will be provided to every child 
with an approved IEP plan designed to help the school 
and parents individualize delivery of special education 
and related services through remote learning while 
schools remain closed. 
 
EC Preschool teachers will offer developmentally appropriate 
synchronous whole group instruction and synchronous small 
group instruction daily. Synchronous individualized sessions 
will occur weekly during periods of remote learning. Each 
synchronous session will last no longer than 20 minutes at 
one time. There will be multiple sessions throughout the day. 
Asynchronous instruction and resources may be provided to 
students and families on a case by case basis. 

Questions regarding your child, their IEP, 
504, or EC services can be emailed to 
ecinformation@wsfcs.k12.nc.us. 

All IEP meetings will take place virtually. Parents can attend 
meetings via a virtual platform (i.e. Teams/Zoom) or by 
telephone. Invitations to conferences will be sent by email or 
mail. Documents that require signatures as a result of the IEP 
meeting will be sent to parents via DocuSign. 
 
Select schools will begin to phase in face-to-face instruction 
for students with the most complex learning needs in the 
first nine weeks of school. Our first priority is the health and 
safety of our students and staff. Therefore, pilot classrooms 
at select schools will allow administrators to refine our safety 
and instructional processes and make any adaptations 
necessary. Processes include the use of personal protective 
equipment for students and staff, as well as the development 
of personalized materials such as communication devices 
and manipulatives for each student to prevent the need for 
sharing. 
 
Evaluation and Related Service Centers will be established 
around the District in order to facilitate parents transporting 
students to and from the centers. Therapists and evaluators 
will also provide related services to students in established 
centers around the district. 
 
For students with a 504 Plan, their plan will be reviewed to 
determine the extent to which those services can be provided 
in accordance with their plan. WS/FCS will communicate with 
parents/caregivers regarding any adjustments or concerns 
regarding provision of services.
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English Learners 
There are approximately 80-90 different languages spoken 
by students in our school district. A Home Language Survey 
(HLS) must be completed for every student upon initial 
enrollment in WS/FCS. If any answers on the HLS indicate 
that the student has a language other than English as 
his/her first language, the student must take an English 
proficiency assessment (WIDA Screener/W-APT). Contact the 
Newcomer Center to take this English language assessment 
at 336.747.6804. 

After evaluating the results of the WIDA Screener/W-APT, 
the Newcomer Center will work with the family to determine 
whether the student is an English Learner and whether the 
student needs English as a Second Language (ESL) services. 
Testing will occur in the spring to evaluate progress and 
determine next steps. 
 
WS/FCS has modified its Language Instruction Education 
Plan to address the unique needs of English Learners during 
remote learning. EL students will benefit from the various 
auditory and visual instructional options in Canvas including 
ReadSpeaker, differentiated Personalized Learning Pathways, 
Playlists, and Discovery Education video resources.

AIG and HAG Students
Online or offline platforms for services – enrichment, 
extension, and acceleration – will be provided for AIG and 
HAG students. Support will be modified according to the 
schedule within a remote learning setting. AIG time will be 
built into the students’ differentiated instruction focused on 
challenging the student. AIG teachers will utilize curriculum 
compacting, Personalized Learning pathways and playlists, 
the AIG/LIFT Handbook, and NCDPI Advanced Learning 
Labs with students as deemed appropriate to differentiate 
instruction to meet students’ needs. 

HAG students who elect to remain at their residential school 
will be served virtually through differentiated instruction 
within their regular class, an AIG Catalyst teacher, and/or 
within an AIG class with an AIG teacher. 

AP & CTE Classes
AP classes will operate virtually as with all other classes. 
Classes that require labs and in-person learning will happen 
upon a return to school. We are working to reorganize 
courses so that book learning can happen first. 
 
In regards to Career and Technical Education courses, many 
courses require hands-on activities, special software, special 
equipment, etc. to meet the course objectives. During the 
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first quarter of school, teachers will concentrate on the parts 
of courses that can be delivered via remote learning. We 
are working hard to find solutions for courses that involve 
software products that Chromebooks cannot access and to 
develop plans for students to safely return to the culinary 
kitchens, nursing labs, cosmetology labs, auto shops, 
firefighter equipment, and many other laboratory activities 
that make up a large portion of the CTE curriculum. 

Specials 
Art, Music, Dance, Band, Orchestra, P.E., SEL, Library Services, 
etc. will be offered virtually through our learning platforms. 
 

Testing and Grading 
All grades assigned during remote learning will count toward 
a student’s final grade. 

Each school will determine its policy for late work. Teachers 
will work with students and families by notifying them about 
late work, working to provide support, taking into account 
extenuating circumstances, and extending due dates if 
necessary. The lowest grade an elementary student can 
receive on an assignment or final grade is 50. The lowest 
grade a middle or high school student can receive on an 
assignment is a 0, or 50 for final grades. 
 

Academic Support 
We are working hard to provide additional academic 
support directly and through relationships with community 
organizations and volunteers. 
 

Community Learning Centers
Community Learning Centers are organizations that are 
collaborating with WS/FCS and The Forsyth Promise to 
support small groups of students and mitigate barriers with 
remote learning by providing space within their facilities 
where students can access WiFi, be supervised, and receive 
support. These Community Learning Centers will be located 
in various locations across the county and be supported by 
staff and community volunteers.  
 
More information about direct student support, including 
tutoring and homebound teacher assignment, as well as 
details about the Community Learning Centers will be 
forthcoming on Our Safe Return Landing Page. 
wsfcs.k12.nc.us/OurSafeReturn
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The WS/FCS Virtual Academy is designed to meet the needs of 
students and parents who desire access to rigorous and diverse 
learning opportunities at home. Led by Principal Dr. Anissia 
Scales, all Academy classes will be taught by WS/FCS teachers 
unless there is a special circumstance that requires otherwise. 
In those cases, a fully certified North Carolina teacher will be 
utilized. While the school day will be flexible, direct instructional 
times with teachers will be scheduled. There will also be some 
selective non-core courses like art and music. 

The Academy will follow district grading guidelines. Electronic 
devices and hot spots will be provided for those students 
who need them. Students will be allowed to participate in 
extracurricular activities at their residential, magnet, or choice 
school once that is feasible due to COVID-19. 

There is no cap on enrollment at the Virtual Academy. We will 
serve all interested students. However, for the first quarter 
of the 2020-21 school year, with WS/FCS in remote learning 
for all students, the Academy will be limited to students in 
grades K-8.

After the first nine weeks, when plans for a return to face-to-face 
instruction are finalized, we recognize there may be students 
who are interested in making enrollment changes. School 
changes will go through the Virtual Academy administration 
team and our Student Assignment office, including:

• K-8 students who want to leave the Virtual Academy and 
return to their residential or Choice/Magnet school 

• High school students who want to enroll in the Virtual 
Academy (note: students in grades 9-12 who previously 
registered for the Virtual Academy over the summer, will be 
contacted directly)

For more information about the Virtual Academy, visit  
wsfcs.k12.nc.us/Page/78915 or contact 336.703.4296.

Virtual Academy 
(Instruction 
Delivery Option) 
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Helping Students Be Resilient

Students are facing new, complex challenges such as 
adapting to distance learning, isolation from peers, and 
concerns about family, health, and financial security. Parents/
guardians are balancing work responsibilities while trying 
to support students at home during remote learning. The 
following information is provided as a resource for helping 
support students during remote learning and beyond.

Dealing with Anxiety  
during COVID-19
Children may be anxious and will look to adults for guidance 
on concerns about COVID-19. The National Association of 
School Psychologists (NASP) and the Substance Abuse and 
Mental Health Services Administration (SAMHSA) provide 
helpful resources for parents on talking to their children 
about COVID-19. Teaching children positive preventive 
measures, talking with them about their fears, and giving 
them a sense of some control over their risk of infection can 
help reduce anxiety. Specific guidelines include:

• Maintain a normal routine to the extent possible, 
recognizing this year’s routine is different. 

• Discuss new practices with your child to include activities 
that improve emotional health such as taking walks, 
calling a friend, exploring online educational or cultural 
opportunities, or creating an art project. 

• Practice and model basic hygiene and healthy lifestyle 
practices. 

• Be honest and accurate while remaining calm, easing 
fears and reassuring your child. 

• Limit exposure to news and media stories that may be 
upsetting. 

• Reinforce the value of working through hardships. 

• Not being misleading or overly positive, but constructive 
and goal-oriented.

The Centers for Disease Control and Prevention (CDC) offer 
additional tips for managing stress and anxiety. Additional 
coronavirus resources and tips for parents, children, and 
others are available from Prevent Child Abuse America 
(preventchildabuse.org/coronavirus-resources) for staying 
connected, engaged as a family, and managing stress and 
anxiety. Kids Health (kidshealth.org/en/parents/coronavirus-
calm.html) offers the following suggestions for calming 
anxiety. Another great resource to help parents support their 
children is Childmind.org.

Parent/Guardian Support in 
Remote Learning 
• Create a designated area of the home for learning. This 

can also help you keep an eye on progress. 

• Collaborate with your child to organize the day to include 
time for learning, activities and exercise. 

• Reinforce learning by encouraging students to be 
responsible and consistent in their work habits and 
engage with their teachers and any support resources 
they need. 

• Continue to encourage students in between face-to-face 
teacher interaction. 

• Read to and with your student and have conversations 
about what you have read together. 

• Schedule social interactions with friends online to limit 
feelings of isolation. 

• Take a walk and ask about what your child is seeing and 
about being a good citizen. 

• Integrate learning in the time you have together. 
Encourage critical thinking through cooking together 
or planting a garden. Encourage conversations about 
mathematics in your child’s day. Explore your child’s 
creativity by creating art, music, or dance. Write a letter 
to a family member or friend or community hero. 

• Be mindful of screen time and have alternatives for 
children to play outside. 

• Listen to your child about his or her feelings and fears 
and offer comfort, honesty, and reassurance.

See Building Positive Conditions for Learning at Home for 
more strategies and resources to support your child. 
(air.org/resource/building-positive-conditions-learning-home-
strategies-and-resources-families-and-caregivers)
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Helping Students Be Resilient

Safety Online
The internet allows for access to information 24 hours a 
day, 7 days a week. For schools, online capabilities not only 
create access to a vast amount of resources but also facilitate 
distance learning and collaboration between classes. 
Along with the benefits of this access also come potential 
online threats. The following resource from the Readiness 
and Emergency Management System contains valuable 
information to keep children safe online. 
rems.ed.gov/docs/Cyber_Safety_K-12_Fact_Sheet_508C.PDF

CyberBullying/Harassment
Our learning community should be mindful that bullying, 
intimidation, or harassment of students based on actual or 
perceived race, color, national origin, or disability (including 
the actual disability of being infected with COVID-19 or 
perception of being infected) may result in a violation of 
state and federal civil rights laws. School divisions must 
take immediate and appropriate action to investigate 
what occurred when responding to reports of bullying or 
harassment. If parents and families believe their child has 
experienced bullying, harassment, or intimidation related to 
the COVID-19 outbreak or otherwise, they should contact the 
school principal or area superintendent. 

More resources related to bullying and cyberbullying can be 
found at wsfcs.k12.nc.us/Page/115579.

Combating Isolation 
Faced with the necessity of social distancing as COVID-19 
continues to spread, there are some simple steps to combat 
loneliness. 

• Spend at least 15 minutes each day talking with or 
writing to a friend or loved one. 

• Schedule virtual dinner parties with friends and family. 

• Host a virtual show-and-tell or talent show. 

• Take virtual field trips to museums or foreign countries. 

• Create fun themed dress-up days. 

• Have a story time hour by phone. 

• Have parents work together to help kids play an online 
or board game, together. 

• Do crafts with a friend via Zoom. 

• Have a remote playdate with a classmate. 

• Take a virtual group exercise class. 

• Walk the dog for a short distance. 

• Have a family cooking session. 

• Call cousins or grandparents on the phone. 

• Read to or do a craft with a younger sibling. 

• Join a virtual youth group. 

• Dial down distractions and give undivided attention to 
people. 

• Find ways to serve others. Both helping others and 
allowing yourself to be helped ultimately strengthen your 
connection with others.
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Extra Curricular 
Activities 

Our Student Activities working committee is thinking creatively 
and in concert with state organizations to determine how athletics, 
after-school activities, and clubs can still be part of the remote 
school experience. Here are some decisions that have been made 
for the first quarter of school.

• Before and after school programs will not be held on campus 
when school starts. We are encouraging off-site, community-
based programs at this time. 

• Student clubs and competitions will be held virtually until 
further notice. Each school will inform students of the clubs 
that will be active and when they will meet. 

• Fall sports workouts started on August 3. Next steps will be 
based on the guidance from the N.C. High School Athletic 
Association. 

• Marching Band has been delayed until September 1. We will 
reassess and communicate with students and families after 
September 1. 

• Performing arts concerts and performances have been 
delayed – however, instruction in the arts will continue. 

• Field trips will be held virtually. There will be no out of state 
travel for students through December 2020. We will re-analyze 
in January 2021. 

• A decision on start dates for winter, spring, and middle school 
sports has not been made by the NCHSAA.

(Athletics, Clubs, Competitions, Before and 
After School Programs, and The Arts)
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Technology
We are committed to ensuring every student has the technology needed to move 
forward with remote learning. Families are encouraged to have access to a reliable 
internet connection. However, if you need support, please reach out to your school for 
assistance. 

On August 10, 2020, schools began distributing Chromebooks and WiFi hotspots 
to their students who otherwise do not have a computer and/or access to the internet. 
Details about the distribution process will come directly from your school. If you need 
technology and have not received distribution information, please contact your school. 

Once you receive your technology, if you have an issue with the Chromebook or 
the WiFi hotspot, the district offers the Technology Service Desk available at 
336.727.8300 (from 7:00am-7:00pm, Monday-Friday) or email ServiceDesk@wsfcs.
k12.nc.us staffed with technology support technicians for phone support, as well as 
remote control computer assistance to troubleshoot and repair technical issues. The 
most common problem with logging in is often a forgotten, misspelled, or misplaced 
password. If students need assistance with logging on, please contact your school 
directly. Teachers will spend the first two weeks of school working with students to 
understand the technology and work out problems with logging in and completing 
assignments. We hope WS/FCS parents and students know we are in this together and 
understand this new way of learning can be stressful. We will take our time easing 
students into this new mode of learning and work to build your confidence and comfort 
levels before we begin teaching new material.

The district Technology Department on the “Our Safe Return” website will contain 
self-help videos and frequently asked questions to provide instruction and solutions 
to many of the common technical issues that parents and students may experience 
while engaged in remote instruction.

Additionally, the district Technology Department staff will maintain three physical site 
locations entitled Technology Device Repair and Exchange Depots. These depots will 
be staffed with technology support technicians and will be available throughout the 
school day and after hours to troubleshoot and repair student devices used for remote 
instruction. If families cannot travel to the depot, school staff and/or CARES Teams will 
work out a process for families to bring devices to the school for school staff to deliver 
to the depot or arrange a safe way to pick up devices from families. Additional Device 
Repair and Exchange Depots will be added over the first quarter with the eventual goal 
of having all schools serve as repair and exchange sites for their students. Currently, 
Technology Device Repair and Exchange Depots are open from 7:00am-7:00pm, 
Monday-Friday at the following locations: 

• West Forsyth High School
• Whitaker Park Technology Center (4021 Reynolds Court)
• East Forsyth Middle School
• Parkland High School
• Meadowlark Elementary School (8:00am-5:00pm)
• Walkertown High School (8:00am-5:00pm)

In addition, WiFi enabled buses will be available in various locations in our community 
to provide WiFi access. For updated information, visit Our Safe Return Landing Page.  
wsfcs.k12.nc.us/OurSafeReturn
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Additional 
Support Services

The COVID-19 pandemic is impacting our students, families 
and employees in many challenging ways. Some families are 
facing financial hardships with lost jobs and income. Others 
may be dealing with medical concerns, underlying health 
issues or exposure to the virus itself. Some families have 
lost loved ones. The uncertainty around our return to school 
is another significant hurdle, especially for students and 
families who may have struggled with the move to remote 
learning earlier this spring.

Throughout the summer, we’ve had many groups working 
specifically on how we can best support our students and 
families.

Support From Your Schools
The district has a robust team in the schools to support 
students and families, including our Specialized Instructional 
Support Personnel (SISP), school counselors, psychologists, 
nurses and social workers. These teams will work to identify 
students and families at risk, assess for basic needs and 
safety, make community referrals and recommend in-
person check-ins.

Students and families who need support, should speak with 
a school counselor or teacher so you can be connected with 
the right resources such as remote learning assistance or 
emotional and mental health support.

Support From our CARES Teams
We’ve established five CARES Teams who will operate as 
our “boots on the ground” in the community visiting our 
students and families in their homes to offer one-on-one 
support and resources. These Teams will include tutors, 
translators, social workers, etc. We also have homebound 
teachers who will work directly with students in their 
homes or in community learning hubs. A list of community 
learning hubs is being developed and will be available 
on the Our Safe Return Landing Page (wsfcs.k12.nc.us/
OurSafeReturn). There will be identified people at each 
school that can help parents/guardians connect with Cares 
Teams and their resources.

Health Care
The School Health Alliance for Forsyth County offers healthcare 
services to any student enrolled in the WS/FCS district at their 
school-based health center locations. The team includes medical 
providers, behavioral health providers, psychiatrists, and 
nutrition services. In-person and virtual services are available 
and clinic sites are open during the first quarter. School Health 
Alliance can provide medical exams, immunizations, nutrition 
counseling, treatment of illness, injury, diseases such as asthma, 
ADHD, and more. Medicaid and other insurance is accepted and 
services are offered without regard for the ability to pay. For 
your nearest location, contact 336-703-4273.

Mental Health Support
Mental health has been of significant concern over these last 
months. Special Instructional Support Personnel (SISP) such as 
school counselors, psychologists, social workers, occupational 
therapists, library media specialists, speech pathologists and 
others will continue to support student learning and social-
emotional wellness. Additional community resources are listed 
below. 
 

Childcare 
We recognize that Remote Learning places a tremendous 
burden on families with working parents. If you are looking 
for child care options in the community, please access two 
important resources.

• NCDHHS in partnership with the NC Child Care Resource 
and Referral Network has established the Find Child 
Care NC Hotline to help families find child care programs 
that are open and meeting NCDHHS health and safety 
guidelines. Parents and caregivers can call 888.600.1685 
from 8:00am to 5:00pm, Monday through Friday to connect 
with a child care referral specialist. 

• The Child Care Resource Center is a local organization 
that has a database of over 1200 childcare programs 
across 9 counties including Forsyth County. You can 
contact them at 336.245.4900 or visit their website. 
childcareresourcecenter.org/ work-family-resource-center-
search-for-child-care-resources/



Technology Training 
While teacher training has been occurring during the 
summer and over the weeks leading into school to provide a 
more robust delivery of learning content as well as learning 
support, training on our new learning platforms is available 
for parents and students through videos and tutorials 
available through Canvas and other platforms.

Community Resources
We are fortunate to live in a community with excellent 
support for students and families in need. On the WS/FCS 
website is a dedicated Student Health & Wellness page with 
local community resources as well as strategies and tips for 
parents and guardians to support your student during these 
challenging times.

• Cardinal Innovations Healthcare 

• Daymark Recovery Services – Behavioral Health  
Urgent Care 

• Daymark Recovery Services – Mobile Crisis/Engagement 

• Mental Health Association of Forsyth County 

• Novant Behavioral Health Outpatient &  
Assessment Center 

• Old Vineyard Behavioral Health Services 24-hour 
Assessment Center 

• National 24-hour mental health and crisis helplines 
 •  SAMHSA Disaster Distress Helpline 
 •  National Suicide Prevention Helpline

Additional 
Support Services

Our Safe Return Webpage 
Individual schools are equipped to provide support in most 
areas to our students and families. However, students and 
families who need assistance can also complete a form 
on Our Safe Return page. Assistance may include food, 
healthcare, mental health support or assistance, housing, 
transportation, internet access, technology and school 
supplies. 

Interpretation and Translation 
Services
The English Learner Department of the Winston-Salem/
Forsyth County Schools assigns an EL Parent Engagement 
Support Specialist to coordinate interpreters/translators for 
language services district-wide and at the school level. Many 
schools also have designated interpreters and translators. 
If you have questions or need assistance with interpretation 
or translation, please contact:  
Nareny Martinez  
English Learner Parent Engagement Specialist  
nmartinez2@wsfcs.k12.nc.us  
336.747.6804 (Ext. 70440)

The WS/FCS website and Canvas translate content into most 
widely read languages. Additional support will be provided 
by the ESL department for EL students and families. 

Our CARES Teams will include translators to assist students 
and families with the information they need to successfully 
engage with remote learning.
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Food 
Services
Students will continue to receive meals through WS/FCS. Meals will 
be available for pick up at designated school locations on Mondays 
and Thursdays. Mobile meal sites will also be available at various 
locations across the community.

Child Nutrition is currently assessing various options to broaden 
meal service opportunities in the coming weeks to ensure families 
have access to meals.

For school site pick up locations, mobile meal sites, and the most 
up to date meal service information, please refer to the Child 
Nutrition Page on our website at wsfcs.k12.nc.us/domain/18 or  
call 336.703.4275.
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