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Introduction
The purpose of this Reopening Manual is to  
provide guidance and clarity to staff of  
Winston-Salem/Forsyth County Schools (WS/FCS)  
on all things COVID-19 related. While each school 
within WS/FCS is unique and will require specific 
needs, this manual is designed to lay the foundation 
for process and protocols to protect the health 
and wellbeing of our staff, students, and visitors as 
we plan the reopening of our schools. We know 
that public health information and scientific 
evidence around COVID-19 can constantly change. 
Therefore, this manual too shall change, as 
information evolves. This manual is intended to  
stay in a digital format to allow for updates as needed. 
Revision dates will be published, and specific and 
important changes will be announced to staff.  

It is important for all of us to remember that this 
process is ongoing. The reopening of our schools  
is a collaborative effort of many, and we will only be 
successful together. It is essential that we regularly 
review, practice, and revise our plans as we 
learn to ensure the highest level of support and 
response during reopening. 

This manual was developed using the guidance  
from various Federal, State, and Local policies, 
guidebooks, and resources. Links to various sources 
can be found in the appendices of this manual.  
A variety of forms and tools are linked throughout  
this manual for easy access by staff. 



SAFETY
Keep our students, employees, and community safe.

EXCELLENCE AND CONTINUITY IN 
LEARNING 
Provide a high-level and broad range of academic, social/ 
emotional, and well-rounded learning experiences for  
all students whether online or in person, uninterrupted by 
everchanging scenarios brought about by COVID-19. 

GETTING STUDENTS BACK INTO 
THE CLASSROOM
Get students and teachers back into the classroom as soon as it 
is safe and feasible, understanding the key benefits of in-person 
learning. 

WORKING TOGETHER TOWARD 
SOLUTIONS
It takes a village to support our students, families, teachers, staff 
and community at large, even more so during the pandemic. 
It will take individual, organizational, and community-wide 
commitments to help us return to school in person. 

ACCESS AND EQUITY 
Leverage all avenues to ensure that every student has access to 
equipment, opportunities, basic needs, an environment, and the 
support systems to excel. 

This may include special modifications and support for students 
with disabilities, 504 plans, English learners, students who are 
migratory, experiencing homelessness, in foster care, students 
of color, students experiencing poverty, and students who are 
not equitably served through remote learning.

The following goals continue to propel us 
forward, always taking into consideration the 
mission and vision we set forth as we initiated 
our back to school planning. 

Vision
To create a safe, vibrant, and equitable 
learning community for all WS/FCS 
students and staff.

Mission
To develop comprehensive, evidence-
based plans that thoughtfully and safely 
guide the reopening of school campuses, 
reflect the unique WS/FCS community, 
and take into consideration the guidelines 
and mandates as outlined by Governor 
Cooper, NCDPI, NCDHHS, and the CDC. 
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Decision- 
Making 
Processes
On July 14, 2020, the Governor and NCDHHS determined that NC 
schools could reopen for the 2020-2021 school year following 
Plan B or Plan C at the discretion of each school district depending 
on the number of COVID-19 cases and a series of other factors 
including preparation time and budgets. 

On July 17, 2020, the WS/FCS Board of Education approved a  
back to school plan for the 2020-21 school year initially following 
Plan C due to the high number of COVID-19 cases in Forsyth 
County at that time. What this meant was that all students in 
grades Pre-K-12 would learn remotely (using technology and 
other tools) for the first quarter of the school year, after which 
time WS/FCS would reassess the possibility of moving into Plan B  
if appropriate.  

As we have looked forward to how we move into Plan B, we continue 
taking into account many different factors including: 

• Federal CDC and DHHS Guidelines

• State Mandates and NCDHHS and Board of Education
Guidelines

• WS/FCS Board of Education mandates

• Input from our students, parents, teachers, and staff
(taskforce, surveys, focus groups, website/social media input)

• COVID-19 cases in Forsyth County (including incidence rates,
trends in incidence rates and % of positive tests), as well as the
capacity of our hospitals

• Additional funding from the state and/or mitigating potential
additional costs of a Plan B

Through a series of meetings in October 2020, the Board of Education approved 
reentry for Pre-K, Kindergarten, and 1st grade. On November 17, 2020, the Board 
of Education approved additional phased reentry for all other grades beginning in 
January 2021. Refer to Our Safe Return webpage for the most up-to-date reentry 
dates and information. 

WS/FCS posts indicators regarding COVID-19 cases on the COVID-19 Dashboard 
located on the Our Safe Return page of the WS/FCS website. The COVID-19 Special 
Committee continues to meet as necessary to evaluate these indicators. These 
indicators are just one of several tools the district considers in the decision to 
return to in-person learning.

https://www.wsfcs.k12.nc.us/Page/118252


Communications 
WS/FCS Communications has developed various tools and 
incorporated the use of many platforms to support families  
and staff. These resources should be referenced routinely for  
any updates. District leadership should use these resources when 
communicating with staff and families to ensure they have the 
information necessary for a successful reopening.  

a. Our Safe Return Landing Page - Our Safe Return website
page was created as the main source for everything related
to back to school for the 2020-2021 school year. It includes
news updates, frequently asked questions, important
presentations, and technical, meal, and other resources
for our families. Through the page, you can also submit
questions, which we then collect and frequently disseminate
answers to through the FAQ section of the page and other
communications outlets.
wsfcs.k12.nc.us/OurSafeReturn

b. Social Media
Facebook - facebook.com/wsfcsofficial
Twitter - @wsfcs

c. Cable 2 Television (wsfcs.k12.nc.us/Page/58378),
local television stations, newspaper, radio stations

d. Messages sent by WS/FCS via the district phone line, emails,
text messages, and mobile app

e. WS/FCS Informational Hotline - Parents and students
with questions related to the return to school can call
(336) 661-3128 from 7:30 a.m. to 4:30 p.m. Mon-Fri, during
the school year.

f. Technology Service Desk - Available at (336) 727-8300 (from
7:00am-7:00pm Monday-Friday) or email at ServiceDesk@
wsfcs.k12.nc.us is staffed with technology support technicians
for phone support, as well as remote control computer
assistance to troubleshoot and repair technical issues.

g. Our Safe Return Guidebook for Families (available in
both English and Spanish) covers critical information so
that together we can provide the best possible experience
for our students

FOR STAFF
While this manual is intended to encompass most everything to 
support staff for the reopening of schools, there are additional 
resources for staff including: 

a. Microsoft Teams Channels – Principals and
Assistant Principals - Contains presentations, links, and
documents from the weekly principal check ins provided
by district leadership.

b. SafeSchools - Access to various videos for training purposes
on things such as cleaning, disinfecting, HR related discussions
with staff, and so much more. This is excellent resources for
various topics.

c. Microsoft Stream - A video platform to watch information
videos provided during district training sessions.

The most effective way to address 
needs and concerns are through the 
following channels.

WS/FCS Informational Hotline  
336.661.3128 from 7:30am-4:30pm, Monday – Friday 

Technology Support Help Desk 
336.727.8300 from 7:00am-5:00pm, Monday – Friday 

Website - wsfcs.k12.nc.us and Our Safe Return Landing 
Page (wsfcs.k12.nc.us/OurSafeReturn) 

Social Media 
Facebook - facebook.com/wsfcsofficial  
Twitter - @wsfcs 
Instagram - @wsfc_schools
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WS/FCS
Winston-Salem/Forsyth County Schools

NCDHHS
North Carolina Department of Health 
and Human Services

FCDPH
Forsyth County Department of Public 
Health

NCDPI
North Carolina Department of Public 
Instruction

CDC
Centers for Disease Control and 
Prevention

Designated Holding Space
An area in the school designated as a 
space to allow staff to isolate students 
who may present COVID-related 
symptoms prior to their departure for 
the day.

Health Room
An area in the school to perform  
routine health-related tasks for  
students such as administering 
medications, checking blood sugar, 
assessing strains/sprains.

Mass Gathering
A mass gathering is a planned or 
spontaneous event with a large  
number of people in attendance that 
could strain the planning and response 
resources of the community hosting 
the event, such as a concert, festival, 
conference, or sporting event.  
Stay up to date with current mass 
gathering parameters per the phases 
established by the NC Governor.

Isolation
When someone tests positive for 
COVID-19 or is presumed to be positive, 
they separate (isolate) themselves  
from others for 10 days to make sure 
they do not spread the virus . This is  
not the same thing as quarantining, 
which is for someone who is NOT 
positive with COVID.

Social Distancing
Social distancing, also called “physical 
distancing,” means keeping space 
between yourself and other people 
outside of your home. To practice social 
or physical distancing:

• Stay at least 6 feet (about 2 arms’
length) from other people

• Do not gather in groups
• Stay out of crowded places and

avoid mass gatherings
Personal Protective Equipment (PPE)
Specialized clothing or equipment worn 
by an employee for protection against 
infectious materials

Close Contact/Exposure
Close contact (within 6 feet for at least 
15 minutes cumulatively over a 24-hour 
period) with someone who is positive 
with COVID-19.

Quarantine
Quarantine refers to the time spent 
away from other people by an individual 
who has been in close contact (within 6 
feet for at least 15 minutes cumulatively 
over a 24-hour period) with someone 
who is positive with COVID-19 . A person 
exposed to COVID-19 may quarantine 
for up to 14 days - the incubation period 
of the virus . This is not the same thing 
as isolation, which is for someone who is 
positive with COVID-19.

6ft
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SIGNAGE REQUIREMENTS
The StrongSchoolsNC Public Health Toolkit suggests that 
signage be posted in designated areas. Signs should be  
easily visible, in a conspicuous place, and other non-  
essential signs should be removed to reduce distractions. 

Entry Points
• Know Your W’s
•  Mask Guidance
• Symptoms Guidance
• Screening Station Alert - Clearly label with

  ENTER only signage
• Consider reversible signs for entry and exit points

to assist with flow of traffic during arrival and
dismissal times. Disinfect prior to change.

Exit Points
• Clearly label with EXIT only signage
• Consider reversible signs for entry and exit points

to assist with flow of traffic during arrival and
dismissal times. Disinfect prior to change.

Hallways
• Social Distancing Guidance  – wall signs
• Social Distancing Floor Markers in high

traffic areas as needed
• Water Fountain Guidance

Common Areas, Breakrooms, 
Conference Rooms, Offices

• Social Distancing Guidance – wall signs
• Social Distancing Floor Markers (Tape markings on

carpeted areas)
•  Handwashing Guidance for any sinks where

handwashing may occur
• Refrigerator Use signs to only permit single-service items,

nursing mothers use, etc.
• Temporary Room Occupancy to minimize the number

of individuals in the space at any one time

Each WS/FCS facility must be equipped with 
a variety of items to support the reopening 
of schools to provide a safe environment. 
Principals and Building Administrators  
must play an active role in their building setup 
including sign placement, flow of 
traffic, distancing needs, classroom setups, 
and more. This section provides information 
on required items from the StrongSchoolsNC 
Public Health Toolkit and links to various  
WS/FCS materials.  

Facility 
Preparedness
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https://drive.google.com/file/d/15vpSWCDDv81W23GA8tmJrywHhE-mrfhR/view?usp=sharing
https://drive.google.com/file/d/162uBJ3fEaknMH8wjxhQ1P0sZ-2n5uX9p/view?usp=sharing
https://drive.google.com/file/d/15u-tarPN_nLMhYnf2Y67XJtXSNEMz5PF/view?usp=sharing
https://drive.google.com/file/d/16TcuJkK866thR68sKBI5TiSkblj-6FVW/view?usp=sharing
https://drive.google.com/file/d/1Ny25qI6jbMJPN715zeZa2JC3ung2scLb/view?usp=sharing
https://drive.google.com/file/d/1X77rCN_kT_VOmAHA_MovUg0xM1d64Beq/view?usp=sharing
https://drive.google.com/file/d/16PAVnWJc3uAhm2nnH-7TFsXgcC139y37/view?usp=sharing
https://drive.google.com/file/d/16FhSj8MMYa1xFBLMBp516fc2Wz6N38dv/view?usp=sharing
https://drive.google.com/file/d/16PAVnWJc3uAhm2nnH-7TFsXgcC139y37/view?usp=sharing
https://drive.google.com/file/d/16NBfkx-YxqSgvh6-ghLafrFT9Kibq2sN/view?usp=sharing
https://drive.google.com/file/d/16VUZ1sfi3ZlmOqNlFO3eQHlX1W5zXY4B/view?usp=sharing
https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf
https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf


Classrooms
 • Handwashing Guidance for any sinks where  
  handwashing may occur

Restrooms
 • Handwashing Guidance
 • Social Distancing Floor Markers to establish line for use
 • Temporary Room Occupancy to minimize the number of  
  individuals in the space at any one time

SIGNAGE RECOMMENDATIONS
Additional signage may be posted throughout the school  
based on the school’s individual needs. Schools are  
encouraged to post signage in areas where students may  
gather more frequently as a visual aid for maintaining six  
(6) feet of distance at all times, to remind students and staff  
of mask guidance, and for traffic directional purposes.     

Additional signs include,  
but are not limited to:
 • Mask Guidance, Symptoms Guidance, Know Your W’s,  
  Social Distancing Guidance, Social Distancing Floor Markers
 •  Directional Arrows - LEFT or RIGHT  
 •  ENTER and EXIT 
 • Staff Screening Signage - QR CODE Screening Tool 
 • Visitor Instructions
 • Temporary Room Occupancy 
 • Refrigerator Use
 • The use of floor tape can be used for arrows, “X’s”  
  or lines for traffic

WHERE DO I GET MORE SIGNS?
 • Required wall signage can be printed from the files  
  in the manual or requested through the Print Shop.
 • Floor Markers can be requested through the  
  PPE/COVID Catalog on the district website.
 • All signs, excluding floor markers are available in the  
  Reopening Manual Folder.

Facility Preparedness12 13

ENTRYWAYS
 
q  Schools will control the flow of traffic into and out of  
  the building to ensure that maximum capacity plans are  
  adjusted and managed at each entry and exit point. 
 
q  Multiple points of entry may be used during morning  
  arrival to accommodate car riders, walkers, and bus riders.   
 
q  After the first morning bell, one point of entry should  
  be established to ensure screening protocols can be  
  conducted and to monitor capacity. For open High School  
  campuses, administration can develop protocols and post  
  signage to advise students of process throughout the day.

HALLWAYS
 
q  Directional stickers should be placed on the floors or 
  walls of hallways and stairwells to provide clear 
  guidance on traffic protocols. 

q  Mark the hallways as needed with Social Distancing 
  Floor Markers, 6 feet apart, so that students have 
  a visual reminder of the distance to keep apart when 
  students and staff are moving in the hallway (ex. class 
  trips to the bathroom, bell changes, lunch, dismissal).

q  Have hand sanitizer at the entrance to each classroom 
  or just inside. Supervise student use to ensure proper 
  application. A dime size amount in the palm is 
  sufficient for sanitizing hands. 

q  Close off lockers using locks typically issued to students 
  or with zip ties. Students should keep personal belongings 
  with them at all times.

q  Minimize changing classrooms to reduce hallway traffic 
  and support contact tracing efforts. 
  Recommendation: Specialists should go to students’ 
  classrooms to give instruction to avoid movement in the 
  hallways and large crowds if possible. For schools with 
  schedules where rotating is unavoidable, use staggered 
	 	 bell	release	times	to	reduce	traffic	or	dismiss	by	rooms.  

q  Water Fountains – Water should not be off limits to students 
  during the day. Encourage students to bring their own 
  water bottles to fill and keep with them. Regularly disinfect 
  the water fountains. Establish daily standard cleaning 
  schedule based on usage.

q  Place appropriate signage in the hall reminding students of 
  when to stay home if they are sick, signs and symptoms 
  of COVID-19, how to properly wash hands, etc. See Signage 
  for requirements.  

OFFICES
 
q  Workspace must be set up for staff and visitors to always  
  maintain 6 feet of social distancing.

q  Floors shall be marked to remind staff, visitors, and 
  students of 6-foot distance and direction of flow of traffic. 

q   Use floor tape to create a box with a large X to indicate a  
  “no standing zone” for open offices spaces. 

q  Reduce the use of shared equipment. If unavoidable  
  (such as with copiers), the equipment may be wiped  
  down between uses.

q  There will be no congregating in the front office. 

q  Staff are mandated to continue to conduct  
  virtual meetings.

q  Mark off seating areas to maintain distance. Essential  
  visitors may need to wait in the front foyer or outside  
  depending on volume. 

q  Office doors should remain closed when possible for  
  safety purposes. Be mindful of fire rated doors and  
  security needs throughout the space. 

q   If a shared suite is occupied by more than one person,  
  social distancing must be maintained. Masks must be  
  worn at all times.

q  If an office space is shared, ensure the area is  
  cleaned regularly.

https://drive.google.com/file/d/16NBfkx-YxqSgvh6-ghLafrFT9Kibq2sN/view?usp=sharing
https://drive.google.com/file/d/16NBfkx-YxqSgvh6-ghLafrFT9Kibq2sN/view?usp=sharing
https://drive.google.com/file/d/16VUZ1sfi3ZlmOqNlFO3eQHlX1W5zXY4B/view?usp=sharing
https://drive.google.com/file/d/162uBJ3fEaknMH8wjxhQ1P0sZ-2n5uX9p/view?usp=sharing
https://drive.google.com/file/d/15u-tarPN_nLMhYnf2Y67XJtXSNEMz5PF/view?usp=sharing
https://drive.google.com/file/d/15vpSWCDDv81W23GA8tmJrywHhE-mrfhR/view?usp=sharing
https://drive.google.com/file/d/16PAVnWJc3uAhm2nnH-7TFsXgcC139y37/view?usp=sharing
https://drive.google.com/file/d/1Pqifl-F7oDXn50suWG7Iv_0F3GjqXkoL/view?usp=sharing
https://drive.google.com/file/d/1dafEwoxjbchJw_vdccyj8D82D5qhgx0d/view?usp=sharing
https://drive.google.com/file/d/1Ny25qI6jbMJPN715zeZa2JC3ung2scLb/view?usp=sharing
https://drive.google.com/file/d/1X77rCN_kT_VOmAHA_MovUg0xM1d64Beq/view?usp=sharing
https://drive.google.com/file/d/16YmJHbJmou-7YkwGGzHBhDfiehugXL9k/view?usp=sharing
https://drive.google.com/file/d/16VUZ1sfi3ZlmOqNlFO3eQHlX1W5zXY4B/view?usp=sharing
https://www.wsfcs.k12.nc.us/Page/118387
https://drive.google.com/drive/folders/1-vNAfHujt8u19IA0jDLt44hsz7ZZlbTA?usp=sharingg


q  Plexiglass shields are installed on at least (1) central 
desk location for essential or unavoidable visitor screening.  
Staff and visitors should not linger in office spaces. 

q  Prolonged business (requiring 15 minutes or more) with 
one person, should always be limited. Continue to conduct 
such meetings virtually as often as possible to reduce  

  contact time. 

q   Additional plexiglass shields may be installed at open 
desks where a staff member must sit for an extended 
period of 15 minutes or longer for support. (i.e. Student 
Services, Guidance). Schools are encouraged to conduct 
such meetings using virtual tools. WS/FCS Maintenance 
should be contacted to purchase and install these pieces. 
Whenever possible, use floor tape and keep 6 feet of  
distance between staff or students so that additional  
fixtures are not needed. 

q   Floor tape should be used to create a box with an “X” 
indicating a 6-foot distance from open cubicles to aid 
others in keeping their distance. 

q  Office staff member, rather than visitors, will use 
Ident-A-Kid station to enter information for student 
pick up. See DISMISSAL & CHILD PICK UP for  

  process information. 

q  Office must be equipped with screening tools necessary 
to complete required screening for tardy students  
and essential visitor arrivals. (Handheld infrared  
thermometer, gloves, alcohol wipes, disposable masks, 
question sheet, plexiglass)

q  Hand sanitizer should be made available for use at 
the office doors upon entry.

q  Disinfectant must be available at all times for staff use 
as needed. See CLEANING AND DISINFECTING for details.

RESTROOMS
q  Must always be set up for all students and staff to 

maintain 6-foot social distancing.

q  Floors shall be marked to remind staff and students 
of 6-foot distance and direction of flow of traffic in 
and out of restrooms as needed.

q  Sinks and basins closer than 6 feet apart will 
be closed and not used. 

q  Place required handwashing signage above sinks 
for use. See SIGNAGE for details.

q  Custodial staff to disinfect contact surfaces during 
the day at a scheduled frequency.

q  If possible, send students to restrooms in small groups 
with supervision vs whole class restroom breaks to 
avoid long lines of social distancing in hallways.

q  Students are permitted to use restrooms inside the 
classroom. Teachers should create and instruct and 
remind students of good hygiene measures when  
using the restrooms. Encourage students to use hand  
sanitizer prior to entering the restroom in the classroom, 
use the facility, then wash hands thoroughly. This will 
reduce the need for disinfecting frequency during the 
instructional day to avoid interruptions. For extensive  
cleaning, teachers should contact the school custodial  
staff for support. 

q  High-touch surfaces must be cleaned throughout the day, 
  referencing the Area Disinfecting Checklist.

CAFETERIA
q  Students will visit the cafeteria to make meal selections 

from a modified menu.  

q  Schools will establish scheduled intervals for meal 
pick up to maintain distancing and to not mix classes 
of students. For a class size of 18, 5-10 minute  
increments per serving line is sufficient.

q  Students may return to the classroom for meal 
consumption, or if social distancing is possible, students 
may eat in the cafeteria (recommended for youngest  
students who may struggle with trays).

q  Hand Sanitizer will be available at each serving line 
  entry point. 

q  Tray slides will be marked to reduce contact. Cafeteria 
staff will sanitize tray slides between each class.

q  Students will use ID cards or state their name for account 
look up to avoid keypad use. 

q  Small items like condiments and utensil packs may be 
handed to students to reduce bulk contact. 

q  All tables and seats will be sanitized by school staff 
between each class, if used. 

q  Always maintain 6-foot social distancing.

q  Floors shall be marked to remind staff and students of 
6-foot distance and direction of flow of traffic in and out
of the dining area.

Facility Preparedness14 15

https://drive.google.com/file/d/11bh__Fif3uFx22owG07hMBKIsCPFM-rm/view?usp=sharing


GYMNASIUM
 
q  Directional arrows may be placed on the floors and  
  walls of the gym as needed.

q   If the gym is used for daily dismissal, 6-foot spacing 
  will be marked on the floors using markers or tape  
  to ensure student spacing and promote a coordinated  
  dismissal process.

q  PE should be held in outside areas when possible.

q  No mixing of classrooms.

q  Equipment may be used if disinfected between  
  student use.

q  Any equipment used by a student/class must be  
  sanitized before use by another student/class.

q  Students will not utilize locker rooms or “dress out”  
  for gym/PE presently.

BREAKROOMS/WORKROOM/
TEACHER LOUNGE
 
q  Room must be set up in such a way that staff can  
  maintain 6-foot social distance at all times.

q  Mark seats to maintain 6-feet distancing when eating  
  or using a breakroom table.

q  Consider utilizing the cafeteria tables to eat meals for  
  non-classroom staff if distancing cannot be maintained  
  in a breakroom.

q  Handwashing will be extremely important due to the  
  number of high-touch items/areas.

q  No staff/school-wide celebrations or potlucks should  
  be scheduled as these encourage gatherings. 

q  Refrigerators should only be used for single-use item  
  storage. No community condiments. Medical and  
  nursing mother exemptions apply. 

q  Microwaves may be used for single-use item heating.  
  Surfaces should be disinfected after use as needed  
  (handle, buttons).

q  Disinfectant must be available at all times for staff to  
  use as needed. Use the Area Disinfecting Checklist  
  to create scheduled frequency of cleaning. 

RECESS AND EXERCISE
 
Follow NCDHHS guidelines for equipment and distancing 
guidelines. (NCDHHS recommendations including recess)

q  Electrostatic sprayers, provided by the district, may be used  
  to disinfect equipment as needed. 

q  Pre-K programs should review specific guidelines on  
  playground use in the ChildCareStrongNC Public  
  Health Toolkit. 

q  Classrooms should not be mixed when leaving for  
  recess or when outside. Schedules should be staggered  
  to go outside and scheduled to maximize use of any  
  outdoor area.

q  Focus on programs and activities that help ensure safe  
  distancing, with a greater emphasis on individual games  
  and sports. Examples include: dancing, yoga, walking/ 
  running, fitness exercises, unstructured play in individual  
  zones, relay races, use of active blacktop stencils, etc. 

q  Students should not pass objects or touch each other  
  during play.

q   “Brain Breaks” and other classroom exercises may be  
  incorporated throughout the day to aid students.

CLASSROOMS
 
q  Hand sanitizer must be available at the classroom entry  
  point. This item is available for ordering as needed  
  by schools. 

q   All desks or tables must be spaced or marked off so that  
  students are 6 feet apart.

q  Desks should be forward facing whenever possible,  
  but this is not required. 

q  No shared items (e.g. writing utensils, headphones, books,  
  electronics, etc.). Labeled pencil boxes or pouches should  
  be used to store individual tools and kept in backpack,  
  desk, or cubby. Boxes or pouches should be used to  
  transport supplies home as needed.

q  Manipulatives may be assigned to a child for a class period,  
  day, week, or month, so long as the container and all items  
  are disinfected prior to rotation to another student. It is  
  at the teacher’s discretion and may vary depending on  
  subject matter.  

q  No group assignments that interrupt social  
  distancing should occur.

Facility Preparedness16

q  Each classroom must contain a bottle of disinfectant  
  for use during the day as needed.  

q  Each school must establish a process for  
  disinfectant refilling. 

q  Suggestion – designate a table or space in a staff  
  work room for full bottles of disinfectant to be  
  available for all staff. When a staff member’s bottle  
  becomes low or empty, they should take a new bottle  
  and leave the empty bottle for cleaning and filling. 

q  Teachers may disinfect desks using the provided  
  disinfectant when students go to the restroom,  
  go to lunch, or change classes, as necessary. 

q  Classrooms will be disinfected using an electrostatic 
  sprayer on a weekly or as-needed basis after school hours.  

q  Each school will train their substitutes on protocols 
  prior to substitutes beginning work at that location.

q  Teachers can use the Area Disinfecting Checklist to  
  track frequency of disinfecting high touch surfaces.

School Assigned  
COVID Coordinators
 

Each school is responsible for designating one staff 
member to serve as the school’s COVID Coordinator. 
This staff member will serve as the main contact at the 
school for COVID-related trainings, communications, 
and information.  

The COVID Coordinator will be responsible for, but not  
limited to:
 
q   Ensuring the school is following ALL required COVID-19  
  mandates. This includes monitoring, documenting,  
  reporting, and updating administration on all  
  COVID-19 activities and information. This individual  
  should be available at all times during the academic  
  day and staff should be notified if this person is not  
  available to consult a designee with questions.
 
q  Maintaining appropriate communication with school  
  teams and administration.
 
q  Communicating with staff and stakeholders when  
  protocols and procedures are not in practice.

q  Providing updates during various meetings such as  
  management and executive team meetings.

q  Reacting quickly to crisis. Organizing and implementing  
  appropriate assessments and responses.
 
q  Contributing to the implementation of a COVID-19  
  preparedness and response strategy.
 
q  Continuously monitoring and supervising COVID-19  
  preparedness and response activities, evaluating progress  
  through outputs and impact.
 
q   Conducting quality control measures to ensure proper  
  social distancing and other preparedness measures are  
  implemented at their designated school.
 
q  Compiling, managing, and making available, relevant  
  information related to COVID-19 for staff and stakeholders.
 
q  Supporting the logistics activities of school staff in relation  
  to the procurement of PPE.
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https://drive.google.com/file/d/11bh__Fif3uFx22owG07hMBKIsCPFM-rm/view?usp=sharing
https://files.nc.gov/covid/documents/guidance/education/Requirements-and-Recommendations-for-Recess-Specials-and-General-Activities.pdf
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Public_Health_Toolkit_Child_Care.pdf?ver=2020-08-06-154739-400
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Public_Health_Toolkit_Child_Care.pdf?ver=2020-08-06-154739-400
https://drive.google.com/file/d/11bh__Fif3uFx22owG07hMBKIsCPFM-rm/view?usp=sharing


Cleaning & 
Disinfecting 
Cleaning and disinfecting are part of a broad approach to 
preventing infectious diseases in schools. Other measures  
include staying home when sick, covering coughs and sneezes,  
and washing hands often. Various controls must be put in place  
for each building to reduce touch points, clean high-touch surfaces, 
and possibly limit movement throughout the building during the 
day to aid in the reduction of spreading germs. Each school is 
equipped with materials to support staff with good cleaning  
and disinfecting practices. For detailed information, review the  
CDC Guidance for Cleaning and Disinfecting Schools, as well as  
the StrongSchoolsNC Public Health Toolkit.  

• Cleaning removes germs, dirt, and impurities from surfaces
or objects. Cleaning works by using soap (or detergent) and
water to physically remove germs from surfaces. This process
does not necessarily kill germs, but by removing them, it
lowers their numbers and the risk of spreading infection.

• Disinfecting kills germs on surfaces or objects. Disinfecting
works by using chemicals to kill germs on surfaces or objects.
This process does not necessarily clean dirty surfaces or
remove germs, but by killing germs on a surface after cleaning,
it can further lower the risk of spreading infection.

• Sanitizing lowers the number of germs on surfaces or
objects to a safe level, as judged by public health standards
or requirements. This process works by either cleaning
or disinfecting surfaces or objects to lower the risk of
spreading infection.
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DISINFECTING HIGH 
TOUCH SURFACES
q   Each school is equipped with a cleaning chemical 

station that provides the appropriate disinfectant 
for cleaning surfaces.  

q   Safety Data Sheets (SDS) must be available at each 
site in the school’s SDS Binder for reference.  
SDS can be printed from the district’s website HERE.  

q   Each classroom, work room, and main office space 
must be equipped with a spray bottle of disinfectant 
during the school day so staff may use as needed.  
This must be kept out of the reach of students. 

q   Teachers should monitor touch points in classrooms 
during the school day to target areas as needed such  
as desks, hand sinks, door handles, and manipulatives.  

q   Custodial staff will monitor common restroom faucets, 
stall doors, paper towel dispenser handles, foyers,  
stairwells, handrails, as well as other internal and  
external high-touch surfaces throughout the day in 

  regular intervals. 

q   Office staff and all other school staff should support 
teachers and custodial staff with various disinfecting  
efforts when they see an area that needs attention.  
Areas may include entry points for visitors, office doors,  
staff restrooms, breakrooms, and media centers. We are 
in this together.

q   Any area in the office used by a visitor or student (i.e. SLP, 
Counseling, etc.) for a prolonged period of a time should  
be cleaned immediately after use and before the next use. 

q   Child Nutrition staff will disinfect areas pertaining to 
meal service daily. 

q   Bus drivers will disinfect high-touch surfaces on school 
buses between runs such as handrails, seats, seat backs,  
windowsills. Electrostatic sprayers will be used for  
additional disinfecting after the completion of daily runs. 

q   An Area Disinfecting Checklist can be used in any area to 
monitor the frequency of disinfecting. 

q   Disinfectant and other chemicals should never be sprayed 
directly on electronic devices such as laptops, tablets,  
and/or promethean boards. Instead, spray a paper towel 
or reusable cloth with the disinfectant to wipe a hard,  
non-permeable surface like a keyboard or a mouse. 

q   Paper towels, multi-use disposable towels, or reusable 
cloths may be used in the disinfecting process.  

q  Paper towels should be used for 1-2 small 
     surfaces and discarded.
q  Multi-use disposable towels may be used within 
     a classroom or area for an extended duration  
     of time, not to exceed 1 day, and should be  
     discarded when considered soiled or damaged. 
q  Reusable cloths may be used within a classroom 
     or area for an extended duration of time, not to  
     exceed 1 day, and should be laundered for reuse. 

q   Watch the WS/FCS Facility Cleaning Video 

DAILY HEAVY DISINFECTING
q   Each school is equipped with an electrostatic sprayer 

to disperse disinfectant more efficiently throughout 
the school once an area is no longer occupied by  
students and staff.  

q   Each custodial staff member must watch a video to 
receive training on the operation of the sprayer.  
Other site-based staff may be trained on the operation of 
this equipment and operate it during the school day for  
other functions when students and staff are not present.  
(Ex. – Athletics Coaches and Athletic Directors)

q   Any staff member who may use the sprayer must 
  complete the training and document completion.

q   A custodial staff member is required to spray 
school-designated spaces at a minumum between 
daily scheduled cohorts. 

q   Do not use the sprayer to disinfect electronic devices. 
  These items should be wiped rather than sprayed.

q   The sprayer should be used to spray high touch surfaces 
such as desks and chairs, stair rails, and door handles.  
It may not be necessary to spray walls, lockers not in use, 
and floors as these items should not be frequently  
touched and should be cleaned through the regular  
custodial practices.  
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https://www.cdc.gov/flu/school/cleaning.htm
https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf
https://www.wsfcs.k12.nc.us/Page/118337
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F11bh__Fif3uFx22owG07hMBKIsCPFM-rm%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F11bh__Fif3uFx22owG07hMBKIsCPFM-rm%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://www.youtube.com/watch?v=WJFxTUYqDGA&feature=youtu.be


FAMILIES CAN SUCCESSFULLY 
PREPARE FOR EACH SCHOOL  
DAY BY CONSIDERING  
THE FOLLOWING BEFORE  
LEAVING HOME.
q   Parent/Guardian(s) should notify the school of any 

changes in contact information so that the school 
can contact them with ease.

q   Parent/Guardian(s) should remind their student/s 
of ways to stop the spread of infection.

q   Always maintain six (6) feet of distance from others.

q   Do not share food, drinks, or materials.

q   Wash hands regularly or use hand sanitizer if a 
restroom is not available. 

q   Always wear a mask when at school or in public places. 

q   Parent/Guardian(s) with children who are bus riders, 
should reference the required quarterly Attestation Form  
prior to placing their child on the school bus to ensure  
the child is well daily. 

q   Parent/Guardian(s) should conduct an in-home screening 
process to ensure the student is not exhibiting any  
signs or symptoms of COVID-19 in order to attend school. 
Visit the WS/FCS Guidebook for this information.

q   Parent/Guardian(s) should keep the student home if any 
signs or symptoms are present and notify the school of 
the student’s absence.

q   Parent/Guardian(s) should ensure the student has a mask 
on their person or in their bag to wear upon entering the 
school bus or arriving at the school via personal vehicle. 

q   Student(s) should wear their ID badge for easy identification  
at the school if available. 

q   If possible, student(s) should bring a water bottle for a 
personal water supply during the school day.

q   Student(s) should wash hands before leaving home. It’s also  
a great idea to travel with a personal sized hand sanitizer 
in the event a restroom or hand sink is not available and  
hand washing is needed once departing from home. 

It Starts  
At Home   
StrongSchoolsNC requires school districts to educate students, 
families, teachers, and staff about the signs and symptoms of 
COVID-19, when they should stay home, and when they can return 
to school. It is imperative that all district staff maintain open 
communication with parents and guardians and place trust in the 
guardian to make decisions on their child attending school, with 
the health and wellbeing of all other students and staff in mind.  
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https://www.wsfcs.k12.nc.us/Page/118463


Mask 
Requirements 
At School
There is growing evidence that wearing face coverings can help 
reduce the spread of COVID-19, especially for those who are sick 
but may not know it. 

Cloth face coverings are not surgical masks, respirators (N-95), 
or other medical personal protective equipment. Recent studies 
on types of face coverings suggest that multi-layered cotton face 
coverings provide good coverage to keep droplets from spreading 
when we speak, sneeze, or cough. Individuals should be reminded 
frequently not to touch their face covering and to wash their 
hands. 

The StrongSchoolsNC Toolkit provides requirements and guidance 
for all schools on the wearing of cloth face coverings. Please view 
page 4 of the StrongSchoolsNC Public Health Toolkit for detailed 
information. 

Watch the WS/FCS MASK UP Video
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In general, cloth face coverings are required for all students, teachers, staff,  
and visitors unless the person states an exemption applies or is eating and  
socially distanced. Cloth face coverings must be worn on school buses or  
other district transportation vehicles, inside school buildings, and anywhere 
on school grounds, including outside. 

Five (5) cloth face coverings are available for every staff member and student 
of WS/FCS upon their return to work or school.  

Disposable masks are available on school buses and in every school or office 
building for emergencies such as a lost, forgotten, or soiled face coverings. 

Procedural masks are available in all school Designated Holding Spaces for use 
when an adult must attend to the symptoms of a student.  

All face coverings can be found in the PPE/COVID Catalog on the district website 
for reordering purposes.  

The district is in the final phases of preparing an Administrative Regulation (AR)  
regarding face coverings. This can be found on the Board Policy Page upon approval.

https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf
https://www.youtube.com/watch?v=XS35SSU9YFo&feature=youtu.be
https://boardpolicyonline.com/?b=forsyth


Transportation
Safety must always be front of mind when considering school 
bus transportation.  

For WS/FCS students boarding school transportation on the 
way to school, the district is implementing a required, quarterly 
Attestation Form completed by a parent/guardian stating on a 
quarterly basis that they are monitoring their child and abiding by 
safety protocols related to any possible COVID-19 symptoms. 

In addition, all students will be screened for COVID-19 symptoms 
and have their temperature checked prior to entering the school 
building. In preparation for screening, families electing to use 
school transportation should review the COVID-19 Signs and 
Symptoms list and complete the items provided in the section  
“It Starts at Home”. 
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REQUIREMENTS FOR  
BOARDING THE SCHOOL BUS
q   All bus riders must submit a PAPER copy of the quarterly 

transportation Attestation Form before boarding the 
school bus for the first time.  

q   Attestation forms will be collected on the first day of 
each quarter and filed at the school. 

q   A child, who does not have an Attestation Form on file 
at the school, and IS accompanied by an adult, will be 
denied entry to the school bus and directed to return  
home with the adult.

q   A child, who does not have an Attestation Form, 
and is NOT accompanied by an adult, will not be 
denied entry to the school bus. However, 
if your child is showing symptoms, they must 
remain at home.

q   Students must be wearing a cloth face covering to 
board the bus unless an exception applies. See Mask  
Requirements at School for more information. A supply 
of disposable masks will be available in the event a  
student does not have one. 

PROCESS FOR BOARDING 
THE SCHOOL BUS
q   Students may present the completed Attestation Form 

to the bus driver upon boarding if it has not been 
turned in at the school.

q   School Bus Drivers will collect the forms and turn 
them in to school-based personnel upon arrival 
at the school. 

q   Students will board the bus and progress to the rear 
of the bus to load seats back to front, taking a seat  
on an available, designated seat marking. Each driver 
has a student roster for seating assignments.

q   Students are expected to keep their face covering 
on the entire trip and face forward.

q   Students will be screened upon exiting the bus at 
the school, prior to entering the building. 

q   Students arriving to school by bus and presenting with 
a temperature of 100.4º or greater or failing any part 
of the screening process will be escorted to the 
Designated Holding Space until travel arrangements 
back home can be made.

Transportation Attestation Form - 2nd Quarter 

Transportation Attestation Form - 3rd Quarter 

Transportation Attestation Form - 4th Quarter 

Transportation Attestation Form - 2nd Quarter - Spanish 

Transportation Attestation Form - 3rd Quarter - Spanish 

Transportation Attestation Form - 4th Quarter - Spanish 
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https://drive.google.com/file/d/110EY5lMF9SRVFiWNs8vpGf5hmp_XCNMa/view?usp=sharing
https://drive.google.com/file/d/1109XMusSmHt46K_cY15id0yDP3StHcF3/view?usp=sharing
https://drive.google.com/file/d/10vvJr06BdYwP7HH4ebmfE0m0Q6P7Spud/view?usp=sharing
https://drive.google.com/file/d/13Bf11e9i1BkGCHjgc8LNauteIVVVvMKW/view?usp=sharing
https://drive.google.com/file/d/134GM3MhJel_0PKEpRD6hkMraMBlZbXzA/view?usp=sharing
https://drive.google.com/file/d/12xMEbzNl8uCwQNQGc1Xq7_EyaQsoZQZQ/view?usp=sharing


Arrival & 
Screening
Conducting regular screening for symptoms and ongoing self-
monitoring throughout the school day can help reduce exposure. 
Daily, upon arrival, every person must be screened prior to being 
allowed access into the school or district building. This section 
defines staff, student, and visitor screening measures.  

STUDENT SCREENING TEAMS
q   A master list exists for all staff selected to participate in 

screening to ensure important messages are received 
and information is on file. 

q   Each staff member selected or volunteering to participate in 
student screening must be submitted to the Area Superintendent.  

q   Each Screening Team member is required to complete 
training and confidentiality agreement prior to participating 
in this function. 

q   Each school must establish the number of screening stations 
needed to expedite student entrance into the building while  
ensuring proper screening methods are followed. For most  
schools, there should be a minimum of five screening stations. 
Smaller schools could have less.

q   Members of the Screening Teams will conduct temperature 
screenings and symptoms questions for each child who 
enters the school.

q   Screening team members should be made up of non-homeroom  
or planning period teachers, or other certified or classified staff 
due to the need for teachers to supervise students already in  
classrooms and in the hallways. 

q   Additional staff, who are not assigned to screening stations, 
should be available to assist with students who may not be  
able to enter the building or to escort a child to the Designated 

  Holding Space.

Screener Training and Confidentiality Agreement    
Entry Questionnaire - Elementary
Entry Questionnaire - Adult and MS/HS Students 
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ESTABLISH ENTRY  
AND EXIT POINTS
q   Entry points should be limited to entrances that can 

accommodate large numbers of students and support  
the arrival location of car riders, bus riders, and walkers. 

q   Doors at Entry Points should be clearly marked as 
ENTRANCE ONLY. See Facility Preparedness section  
for additional information about signage at entryways. 

q   Tape and floor markers/arrows should be used inside 
and outside of the school to direct students where to 
stand and to allow for proper social distancing  

  and movement.

q   Additional staff may be needed to monitor points 
on campus where students frequently entered  
previously and direct all students arriving on campus 
from different points to a designated entry point.

q   Once screening is completed and students enter the 
school, students should report directly to their  
classroom and not participate in any school-wide  
services or activities (safety patrols, office assistants, 

  school stores).

q   Exits from the school must be clearly marked as 
EXIT ONLY with floor markers both inside and outside 
of the school to direct traffic away from individuals  
waiting to enter the building. Exits doors should be  
spaced a minimum of 6 feet away from entry doors.

q   No fire exit door should be blocked or locked.

SCREENING STATION SET UP
Each screening station area must be equipped with 
the following items;   

q   Plexiglass or other form of barrier as needed 
  (face shield, car window)
q   Infrared thermometers
q   Gloves
q   Alcohol wipes (to clean if changing screeners or 
  if the unit comes in contact with a student’s skin) 
q   Disposable masks (for emergencies)
q   Entry Questionnaires 
q   Pen/clipboard

DISTRICT STAFF SCREENING 
(FULL TRAINING HERE)
q   WS/FCS staff must complete the WS/FCS Entry 

Questionnaire upon entry into every district facility  
for contact tracing. The preferred screening option 
is by QR Code, but a backup paper form is available 

  when necessary. 

q   Scan the posted QR Code to access the questionnaire. 
After the first scan, a copy of the questionnaire can be  
saved to the user’s device to complete the questions from 
a vehicle or outside of the building. 

q   Upon completing the questions in the survey, use the 
mounted Thermofast temperature device to take 
temperature and record in the survey. 

q   A green thumbs up will appear when completed accurately.  
This must be shown to the school’s designated staff person 
prior to entry. 

q   If a red thumbs down appears, the person is NOT 
permitted to enter and should contact their 

  supervisor immediately. 

q   Select “Submit” after verification by a staff member and 
proceed through the building. 

q   Responses to the WS/FCS Staff Entry Questionnaire 
are monitored in real time by Human Resources for 
compliance and/or contact tracing. Backup paper 
WS/FCS Entry Questionnaires will be administered if 
staff is unable to use the QR Code. A member of the 
screening team will complete the screening form on 
behalf of the staff member, asking the staff member 
the provided questions. The screener will take the 
staff member’s temperature and record it on 
the questionnaire.   

WS/FCS QR Code for posting 

WS/FCS Entry Questionniare - Staff

How to Save to your Android Device

How to Save to your Iphone/Apple Device
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https://forms.gle/jxdaE8xPtFQnS2Bp8
https://drive.google.com/file/d/1r07Xz7iI_exk-fUkEQ0C7Xn10gAWVk0S/view?usp=sharing
https://drive.google.com/file/d/1In35_j0deYndMqks6mQ7rF65IgJsxf40/view?usp=sharing
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1hibDLc4tWwxDKHZj2nhUkVc7yK-3xJPv%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1hibDLc4tWwxDKHZj2nhUkVc7yK-3xJPv%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F16bHI7_RMAbyoGrzhtyXMJD97lpn4uxA1%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F16bHI7_RMAbyoGrzhtyXMJD97lpn4uxA1%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://docs.google.com/forms/d/1MNW5pGNgycwqac7UR_0SnRNb6H8dk7EezgmLW_FRPQk/viewform?edit_requested=true
https://drive.google.com/file/d/1LQrbXnHzZTPLdTNQwKzgszU5koaCrR8k/view
https://drive.google.com/file/d/1LWyGmWPayK8uN6FQA0JmgI2vzITLrqED/view


VISITOR SCREENING
Schools should limit those that they permit into the building 
at this time. Limiting access reduces the number of individuals 
who need to be screened and reduces contact tracing needs. 
Essential visitors include WS/FCS district staff with business 
in the school, contractors with site-based work, and mail 
couriers, and parents under certain circumstances. 
No parents are permitted into school buildings beyond 
front office areas to complete essential business pertaining 
to their student. Schools must use their discretion when 
allowing visitors to enter the school building. See the 
training HERE. 

q   If a parent/guardian is dropping off an item to a student, 
the front office staff member will need to don PPE and  
enter the front vestibule/common area to retrieve the item 
from the parent/guardian. (no screening required) 

q  All visitors entering the building must be screened 
using the Backup Method.

q  A member of the screening team completes 
the screening form on behalf of the visitor, 
asking the visitor the provided questions.  

q  The screener will take the visitor’s temperature 
and record it on the questionnaire.  

Entry Questionnaire - Elementary

Entry Questionnaire - Adult and MS/HS Students  

STUDENT SCREENING
While the screening questions and temperature 
completion will be the same for all students, the location 
of the screening may vary depending on their mode 
of arrival. Each school is advised to inform families 
of specific traffic flow and other information related 
to screening that may be specific to their site. 

CAR RIDER SCREENING

q  Place appropriate signage at the car rider line to 
inform parents of upcoming screening.

q  Parent and student should stay in the vehicle as 
they approach the drop-off area.  

q  The screener must perform Hand Hygiene. 

q  The screener must be masked. Gloves and an 
added face shield are optional.

q  The screener will approach the vehicle, request the 
driver lower the window halfway and proceed with  
asking the required screening questions. If student is 
elementary-aged, the questions should be asked of  
the parent. The screener should use their discretion.  

q  Make a visual inspection of the student for signs of illness.

q  Check the student’s temperature using an infrared 
  thermometer.

q  If the student can answer “no” to the questions and does 
not have a fever, the student should exit the vehicle,  
proceed into the school, use the hand sanitizer station, 
and go directly to class. 

q   If the student has a temperature, classified as a fever, 
or they answer “yes” to any of the questions, the screener 
should complete the Entry Questionnaire following  
the instructions.  

q  The screener is to notify the parent that the student may 
  not attend school in-person and should return home.  

q  The completed form should be maintained and provided 
to the COVID Coordinator after morning arrival ends so 
that the parent can be contacted with next steps. 

q  WS/FCS recognizes that we have a number of Spanish 
speaking parents. In order to assist staff that may screen  
a student at a car whose parent is Spanish speaking only, 
we have developed a Spanish Screening Assistance  
tool so the parent and the staff member can conduct  
screening as needed. 

BUS RIDER SCREENING

q  Bus riders will be screened at the school as they 
disembark the bus. 

q  The current maximum capacity for a school bus is 24 riders.  
Schools should have multiple screening stations at the bus 
lot depending on their ridership so that students can  
disembark in a timely manner and maintain distancing  
while waiting to be screened.  

q  Signage should be visible in the bus lot to alert students 
of the upcoming screening. 

q  A bus rider must submit the Transportation Attestation 
Form at the start of each quarter. Forms can be found HERE.
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q  Forms may be submitted to a bus driver upon riding. 
Forms will be handed off to a bus lot attendant at 
the school daily. 

q  Parents may submit the Attestation form at the school in 
person, via email, or fax in lieu of the student providing 
it to the bus driver. 

q  All forms are to be kept on file at the school. 

q  Students will have ten (10) days to complete the form. 
School staff should make regular contact to ensure prompt 
completion and submission so that transportation by bus  
is not terminated.  

q  The screener should perform Hand Hygiene.

q  Screeners should be masked. Gloves and an added face 
shield are optional.

q  Mobile plexiglass barriers should be in place for each 
screener as the students approach. 

q  The screener will ask the student the required screening 
questions. If the student is elementary-aged, the questions 
may be asked in a manner that allows the student to  
understand. The screener should use their discretion.  

q  Make a visual inspection of the student for signs of illness.

q  Check the student’s temperature using an infrared 
  thermometer.

q  If the student can answer “no” to the questions and 
does not have a fever, the student should proceed into 
the school, use the hand sanitizer station, and go  
directly to class. 

q  If the student has a temperature, classified as a fever 
or they answer “yes” to any of the questions, the screener 
should complete the Entry Questionnaire following 
 the instructions.  

q  The screener is to discreetly ask the student to step off 
to the side and cease from screening other students.  

q  The student should be escorted to the Designated 
Holding Space by a delegated staff member. 

q  The completed form should be provided to the 
Designated Holding Space Attendant so that the parent 
can be contacted to arrange pick up.

q  Additional information about the Designated Holding 
Space and next steps is provided in the section below. 

q  The screener should perform hand hygiene and return 
to screening students at their designated station. 

q  For English learners, or students with Spanish as their 
primary language, the Spanish Screening Assistance 
can be used to aid in the screening process.
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https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1hibDLc4tWwxDKHZj2nhUkVc7yK-3xJPv%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1hibDLc4tWwxDKHZj2nhUkVc7yK-3xJPv%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
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https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1In35_j0deYndMqks6mQ7rF65IgJsxf40%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1In35_j0deYndMqks6mQ7rF65IgJsxf40%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F10Tl6vMixA-IbA2tcHxCRXIukq3hxOFxI%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F10Tl6vMixA-IbA2tcHxCRXIukq3hxOFxI%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin


WALKER SCREENING

q  Signage should be in place at the entry point for 
walkers, alerting them of the upcoming screening. 

q  The screener should perform Hand Hygiene.

q  Screeners should be masked. Gloves and an added 
face shield are optional.

q  Mobile plexiglass barriers should be in place for 
each screener as the student approaches. 

q  The screener will ask the student the required screening 
questions.  If the student is elementary-aged, the  
questions may be asked in a manner that allows the 
student to understand. The screener should use  
their discretion.  

q  Make a visual inspection of the student for signs of illness.

q  Check the student’s temperature using an infrared 
  thermometer. 

q  If the student can answer “no” to the questions and 
does not have a fever, the student should proceed into  
the school, use the hand sanitizer station, and go directly 

  to class. 

q  If the student has a temperature, classified as a fever or 
they answer “yes” to any of the questions, the screener 
should complete the Entry Questionnaire following  
the instructions.  

q  The screener is to discreetly ask the student to step off 
to the side and cease from screening other students.  

q  The student should be escorted to the Designated Holding 
Space by a delegated staff member.

q  The completed form should be provided to the Designated 
Holding Space Attendant so that the parent can be 
contacted to arrange pick up.

q  Additional information about the Designated Holding Space  
and next steps is provided in the section below. 

q  The screener should perform hand hygiene and return to 
screening students at their designated station. 

q  For English learners, or students with Spanish as their 
primary language, the Spanish Screening Assistance can  
be used to aid in the screening process. 

A complete guide, along with charts and detailed information  
on various scenarios can be found here in the StayStrongNC  
Reference Guide for Suspected, Presumptive, or Confirmed  
Cases of COVID-19.

Arrival and Screening30 31

Students may receive a Student Exclusion Letter 
if they have symptoms, have been in close contact 
with someone diagnosed with COVID-19, or have 
tested positive for COVID-19, which will advise 
them of when it will be possible to return to school.

Student Exclusion Letter - English

Student Exclusion Letter - Spanish

https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F173xR0M9mhVY_Ktgaye_dgsdMLQsRiljg%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://files.nc.gov/covid/PHT-ScreeningReferenceGuide_6.30.pdf
https://files.nc.gov/covid/PHT-ScreeningReferenceGuide_6.30.pdf
https://files.nc.gov/covid/PHT-ScreeningReferenceGuide_6.30.pdf
https://docs.google.com/document/d/15E1eLPgO2-Gk0pv0ymL1wf_0mbgy_m17/edit
https://docs.google.com/document/d/15De9tgJljqdW9vQdDNU_MrtADfrUUsen/edit


q  The Designated Holding Space Attendant will remain 
with the student. 

q  If interacting with the student to provide care, the 
Designated Holding Space Attendant must wear the  
proper 4-part PPE. Surgical mask (not a cloth covering), 
gloves, face shield, protective gown. These items  

  are provided. 

q  PPE will need to be stocked prior to the opening of 
school and restocked as necessary. Only that staff  
member will be allowed in the room unless there is an 
emergency and the first responder or school nurse  

  is needed.

q  This space should be a well-ventilated room. Adequate 
airflow is necessary to maintain a healthy environment.

q  The hallway door must remain closed at all times. 
Post KEEP DOOR CLOSED sign to alert others. 

q  The student will need to be picked up within one hour 
of parent being notified. School staff should use various  
means of communication to contact the parent and may 
need to use the emergency contact list or contact Social  
Services or law enforcement for support. 

q  Students may NOT ride the bus home.

q  Letter and information will be given to the parent/guardian 
for care at home and return-to-school guidelines as 
recommended by the CDC.

q  After the student/s has/have been picked up, the area 
should be thoroughly cleaned by custodial staff following 
the CDC recommendations.
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The StrongSchoolsNC Toolkit requires school districts  
to establish a dedicated space for potentially  
symptomatic individuals that will not be used for  
other purposes. It is important that students in these 
areas are continuously monitored.

q  Students who arrive via bus or walk to school and 
present with symptoms or answer a screening  
question “yes” should be evaluated by the Designated 
Holding Space Attendant. 

q  Students who present with symptoms of COVID -19 
during the school day should be evaluated by the 
Designated Holding Space Attendant. 

q  Staff who become symptomatic while at school will be 
sent home immediately after notifying their principal/
designee unless symptoms are too severe to drive.  

q  Social distancing of 6 feet or greater must always be 
maintained between students and staff in the 
Designated Holding Space.

q  Staff overseeing the Designated Holding Space 
should complete the Holding Space Staff Log upon 
entry and exit to aid in contact tracing should it  
become necessary.  

q  When a student arrives in the Designated Holding 
Space, the screening team member will provide the 
Designated Holding Room Attendant with the  
student’s screening form.  

q  The screening form will be filed in the Designated 
  Holding Space.

q  The Attendant will use the provided Screening Tracking 
Log to document steps taken throughout the course  
of the student’s visit in the Designated Holding Space 
(i.e. parents contacted, time of arrival, pick up, etc).  

q  Students brought to the Designated Holding Space will 
be instructed to wash their hands. The area should have 
a bathroom and sink preferred; but, minimally, a sink  
for handwashing and hand sanitizer available. 

q  Students must wear cloth face coverings at all times. 

q  The Designated Holding Space Attendant will remain 
with the student. 

q  If interacting with the student to provide care, the 
Designated Holding Space Attendant must wear the  
proper 4-part PPE. Surgical mask (not a cloth covering), 
gloves, face shield, protective gown. These items  

  are provided. 

q  PPE will need to be stocked prior to the opening of 
school and restocked as necessary. Only that staff  
member will be allowed in the room unless there is an 
emergency and the first responder or school nurse  

  is needed.

q  This space should be a well-ventilated room. Adequate 
airflow is necessary to maintain a healthy environment.

q  The hallway door must remain closed at all times. 
Post KEEP DOOR CLOSED sign to alert others. 

q  The student will need to be picked up within one hour 
of parent being notified. School staff should use various  
means of communication to contact the parent and may 
need to use the emergency contact list or contact Social  
Services or law enforcement for support. 

q  Students may NOT ride the bus home.

q  Letter and information will be given to the parent/guardian 
for care at home and return-to-school guidelines as 
recommended by the CDC.

q  After the student/s has/have been picked up, the area 
should be thoroughly cleaned by custodial staff following 
the CDC recommendations. 

PROCESS
q  Staff overseeing the Designated Holding Space 

should complete the Holding Space Staff Log upon 
entry and exit to aid in contact tracing should it  
become necessary.  

q  When a student arrives in the Designated Holding 
Space, the screening team member will provide the 
Designated Holding Room Attendant with the  
student’s screening form.  

q  The screening form will be filed in the Designated 
  Holding Space.

q  The Attendant will use the provided Screening Tracking 
Log to document steps taken throughout the course  
of the student’s visit in the Designated Holding Space 
(i.e. parents contacted, time of arrival, pick up, etc).  

q  Students brought to the Designated Holding Space will 
be instructed to wash their hands. The area should have 
a bathroom and sink preferred; but, minimally, a sink  
for handwashing and hand sanitizer available. 

q  Students must wear cloth face coverings at all times. 



STAFF REPORTING PROCEDURE
q  Staff will notify their principal/supervisor if they have 

been exposed, are symptomatic, being tested for COVID, 
or have a confirmed case.

q  The principal/supervisor will gather initial information 
about close contacts and contact HR if they have questions. 

q  A report form with the details of the case, exposure, 
symptoms, or test will be submitted by the principal, 
supervisor, or COVID Coordinator. 

q  Details of the reported exposure or confirmed case of 
COVID-19 are documented by a member of the Contact 
Tracing team. FCDPH is consulted if additional guidance 

  is needed. 

q  If necessary, HR staff will provide guidance on work options 
for staff with a confirmed case, identified as a close contact, 
experiencing symptoms, or awaiting test results.

q  The principal/supervisor will provide a letter to each staff 
member identified as a close contact with instructions 
on next steps.

q  The principal/supervisor will disseminate general 
information to all staff if there is a positive case within 
any specific school or district location.

q  WS/FCS close contacts are identified by confirmed cases. 
Guidance for quarantine* and work is provided. If there 
are enough cases in one school or non-school building, 
the health department may recommend closure. 

Appropriate Points of Contact for Questions

• Brenda Bourne (HR) – staff cases in schools &
central office

• Kim Pizzulo (HR)- staff cases in operations

• Melvin Aikens (HR) (formerly Alberta Perry) –
student cases

*When to Quarantine is a great resource provided by the
NCDHHS for clarity around various circumstances that may
result in a person’s need to quarantine.

WS/FCS has released information on the Our Safe  
Return Page for staff and stakeholders to better 
understand what will occur when there is a positive  
case in a school. View the Communications  
Guidebook for details.  
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Contact Tracing 
& Returning To 
School Or Work
Contact tracing follows case investigation and is a process to 
identify, monitor, and support individuals who may have  
been exposed to a person with a communicable disease,  
such as COVID-19. 

• WS/FCS works alongside the FCDPH to investigate and support
those who may have been exposed on our campuses.

• Public health will interview confirmed cases and attempt
to reach close contacts and inform them of isolation
or quarantine measures. Health departments administer
communicable disease control measures within their
jurisdictions to protect public health.

• Close contact (exposure) is defined by CDC as someone
who was within 6 feet of an infected person for at least
15 cumulative minutes (within 24 hours) starting from 2 days
before illness onset (or, for asymptomatic clients, 2 days prior
to positive specimen collection) until the time the patient
is isolated.
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https://accounts.google.com/ServiceLogin/signinchooser?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F14o7igD8R5TzCkkjS6vGSclCLpBIs_Ef6%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F14o7igD8R5TzCkkjS6vGSclCLpBIs_Ef6%2Fview%3Fusp%3Dsharing&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://www.wsfcs.k12.nc.us/cms/lib/NC01001395/Centricity/Domain/13048/Communications%20Guidance%20for%20Positive%20Cases.pdf
https://www.wsfcs.k12.nc.us/cms/lib/NC01001395/Centricity/Domain/13048/Communications%20Guidance%20for%20Positive%20Cases.pdf


Child Nutrition

Health Room36

q   Upon entry, students and staff will wash 
hands using soap and water. 

q   Dividers or barriers may be used to keep 
multiple students 6 feet apart. 

q   Recommend using the mobile plexiglass 
barriers from morning screening as needed.

q   Surfaces will be wiped down and 
disinfected after each student contact.

q   Hand sanitizer will be placed at the door and used upon 
student departure if a hand sink is not available.

q   Medications or emergency medications should be stored 
and/or administered in compliance with Policy 5141.

q   Breakfast will be provided just beyond each 
screening location in the school so that students 
can grab breakfast and go straight to class. 

q   Lunch will be offered in the cafeteria by use of the service 
lines to allow students to make choices daily. Pre-K  
teachers should refer to the specific guidance on meal 
service and consult their Cafeteria Manager for  
specific needs. 

q   All grade levels should adjust meal schedules to reduce 
  the number of students in the cafeteria serving lines. 

q   Cafeterias are an allowable space for meals so long as 
social distancing is maintained and cleaning controls 
are in place. 

q   Closable containers are available for students to easily 
carry meals to classrooms. Younger grades may use 
a cart to load the containers and transport meals to  
the classroom so that the students are not carrying  
their meals a far distance. 

The health room will provide a safe and clean environment for students who need daily monitoring or care and 
are NOT exhibiting signs and symptoms of a communicable disease. Examples of tasks that can be performed 
in the health room include administration of daily medications, first aid, blood sugar checks and injuries that 
cannot be handled in the classroom. All school health rooms shall be well stocked with gloves, adult/child masks, 
infrared thermometers, alcohol swabs, soap, paper towels, hand sanitizer, and paper for the examination beds.

It is important to ensure that access to meals is not limited due to other protocols in the building. The USDA announced 
in early October that meals will continue to be free for all students through the end of the 2020-21 school year. 
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Dismissal & 
Student Pick Up
STUDENT PICK UP  
PRIOR TO DISMISSAL:
q  All visitors/parents/students must wear a mask to 

enter the building.

q  Any parent or visitor entering the building must 
complete the backup screening method. 
See Visitor Screening. 

q   Encourage pick-up/sign-out methods that do not 
require parents or visitors to enter the building.

q   If you choose to use the existing kiosks, office staff 
must enter the visitor information, as only office staff  
should touch the machine/keyboard. In this case,  
the person can hold up their license to be scanned and 
temporarily remove their face covering to have  
their picture taken. 

q  When checking out students, the school staff still needs 
to take steps to verify:

q  That the person is who they say they are
q  That the person is authorized to pick up the child

q   It may be helpful to ask parents to call ahead to say that 
they are coming to check a student out early so that the 
school can go ahead and do some of the preliminary  
authorization confirmation work.
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IDENTI-A-KID INFORMATION
q  To create other Identi-A-Kid stations on a device other 

than the permanent station(s) in the main office, 
visit Identi-a-Kid Station Set Up.

q  Create a remote setup process using a QR Code method. 
This method will not check the sex offender registry.  
Since very few people will have access into the building  
and only approved parent/guardians in PowerSchool  
should be picking students up, a manual check of the  
sex offender registry should be completed. The remote 
station, using the QR Code can/should be used for  
these limited reasons:

q   Late check in
q   Early check out
q   Visitors who will be permitted inside for 
      an allowable purpose 

DAILY DISMISSAL
q  Teacher will remind students to take home 

appropriate items and to wear masks.

q  If students are part of a cohort that is not returning 
for a few days, more items may need to be sent 
with them for remote learning. 

q  Schools may use common areas such as cafeterias 
or gymnasiums to hold groups of students awaiting 
dismissal without violating any mass gathering or  
social distancing guidelines. This may be helpful for  
groups of students in classrooms located a long  
distance from bus ramps or exit points.

q  Staggering dismissals is recommended.

q  Students should be dismissed from the classroom 
in a structured, controlled fashion to continue social 
distancing throughout the process. 

q  Students should be reminded to follow marked 
  exit areas practicing proper social distancing.

q  Staff should be available in hallways to guide 
students to appropriate areas.



Instructional 
Standards
Instructional Services continues to adapt curriculum and 
instructional practices through our return to school.  

With various options open to parents, whether it be Virtual 
Academy, remaining on Remote Learning, or returning for in-
person instruction, the Instructional Services team is here to 
support all of our educators.  

The links in this section will evolve and change as our plans do 
and staff are encouraged to check back frequently for updated 
guidance and support.  

Plan B Instructional Guidance for Elementary

Plan B Instructional Guidance for Middle School

Concurrent Classrooms Strategies 

Concurrent Classroom Sample Schedules

WS/FCS has cancelled field trips until further notice due 
to safety best practices and closures of field trip venues.  
We will reevaluate as we continue to monitor openings of 
schools and locations. A variety of virtual activities and 
tours are being encouraged.
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Field Trips

Exceptional 
Children 
Continuous 
Learning Plan 
Guidance
The District recognizes that some special education 
services may need to be delivered differently during 
the 2020-2021 school year, because at any given 
time schools may be using a modified in-person, 
remote, or hybrid learning model. Even the in-person 
learning model will look different than in-person 
learning before the COVID-19 pandemic, because of 
the necessary health and safety requirements and 
guidance. The Continuous Learning Plan is designed 
to assist schools and parents in documenting changes 
in the way that special education services outlined in 
the student’s Individualized Education Program (“IEP”) 
will be delivered during periods of modified in-person, 
remote, or hybrid instruction during the 2020-2021 
school year.

The Continuous Learning Plan is a flexible document 
to amend the IEP for those circumstances and to help 
families and schools navigate this unprecedented 
school year.
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https://docs.google.com/presentation/d/1Yos_91x53a2GLVWevSuvYZCMEpccyLEkrJwawBQ8xb8/edit
https://docs.google.com/presentation/d/1_gzgS-r57A7O1AqXE6jfwgEeP_cAKDoFObzYDM7GGhE/edit?usp=sharing
https://drive.google.com/file/d/1c3oOM6Z0yGUmDoZgJ2aCeTfjkDSYUifv/view?usp=sharing
https://drive.google.com/file/d/1sWnr1w5ZJs6FEtIaC2zq975GwkYs80lf/view?usp=sharing


BEFORE COMPLETING 
THE CONTINUOUS LEARNING 
PLAN, THE RESPONSIBLE 
SCHOOL STAFF SHOULD:
q  Under the General Education Remote Learning Section 

address any portion of remote learning services that 
the student cannot reasonably participate in, even with 
supplemental aides and services. 

q  Consult with parents to reflect their input into the 
delivery of services and any amendments to be 
considered while the school is on hybrid (Plan B), 
remote (Plan C) or any intermittent school 
closure (i.e. quarantine).

q  Refer to the student’s current IEP to consider the 
student’s areas of need, accommodations and 
service delivery during the school closure or during 
remote learning.

q  Review the student’s learning needs considering 
his/her circumstances during the school closure or 
remote learning, including the child’s and parent’s 
health and well-being, availability, willingness, ability 
to assist/participate in learning at home, schedule, 
available technology, connectivity, etc.

q  Consider areas of regression or potential regression, 
priority IEP goals, windows of opportunity and 
practicality of remote implementation.

q  Consult with other service providers including related 
service providers to reflect and coordinate remote 
learning related services that may be provided starting 
on the first day of closure or during remote learning 
as appropriate.

q  Consider that circumstances at home may change 
during the closure or remote learning. Be prepared 
to review and revise the plan considering the changing 
circumstances at home and make changes as necessary.

q  Develop a proposed Continuous Learning Plan draft 
prior to the meeting and share the draft with all IEP 
team members, including the parent.

RESOURCES
Exceptional Children Continuous Learning Plan Instructions 
Click here

Exceptional Children Continuous Learning Plan Process 
Guiding Document Click here
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CONTINUOUS 
LEARNING PLAN
q  The Continuous Learning Plan is an individualized, 

addendum to the IEP and can be adjusted through 
the IEP process at any time, based on what parents, 
teachers, related service providers, and students 
learn about what works for a student through this 
experience with remote learning and online 
related services. 

q  It is important to note that a change in the delivery 
of special education services due to a school’s change 
in learning model because of COVID-19 does not result 
in a change to a child’s IEP. As we return to in-person 
learning for all students, each school will have some 
remote learning built into the weekly schedule in a 
hybrid (Plan B) model. When in-person with students, 
schools are to follow the IEP as written. The CLP 
amendment is used when the IEP cannot be 
implemented as written.

q  The CLP does not mean an automatic reduction in 
service time. Each team will discuss with parents how 
services will be delivered for each individual student.

q  The Continuous Learning Plan will be developed by 
the IEP Team to comply with Senate Bill 704. This plan 
will be used to design service delivery during 
remote (Plan C), hybrid (Plan B – remote) and during 
any prolonged closure (>10 days) including weather, 
natural disaster, or health pandemic. 

q  With parent agreement, the CLP can be completed 
through the Amend without a Meeting process, 
otherwise an IEP meeting is required.

q  Teachers and therapists must plan to review and 
revise the Continuous Learning Plan as appropriate 
and with parent input at each annual review or other 
IEP event, as the student and the school adjusts to 
the changing circumstances of COVID-19.

q  As of second semester, students in Virtual Academy 
will follow the IEP as written and no CLP addendum 
is required.  

https://drive.google.com/file/d/11Zfco1svZZpiFPlrwxwfI2ic_LsRj0xV/view?usp=sharing
https://drive.google.com/file/d/1p4uZOmghDeR6OlR3s2Ye83986U69fneD/view?usp=sharing


Social and 
Emotional 
Wellness
Our staff, families, and community are experiencing impacts, fear, 
pressures, and loss related to COVID-19. In planning for students  
and staff to return to school, we must prioritize efforts to address 
social and emotional learning and mental and behavioral health  
needs. It is important to ensure that staff feel their physical and 
mental health needs are supported. Schools can play an important  
role in helping students and staff cope and build resilience. 
Particular attention should be given to creating safe and supportive  
learning environments, engaging staff and students in Social and 
Emotional Learning (SEL), and responding to concerns for  
emotional and mental health.

The Collaborative for Academic, Social, and Emotional Learning 
(CASEL) defines SEL as the fostering of social and emotional  
competencies that help students and adults develop resilience and 
effectively manage their behavior, emotions, and relationships  
with others. When students and adults experience challenges, 
stressors, and/or trauma, their productivity at school, work, and  
home can be negatively impacted. SEL helps students and adults 
develop/strengthen knowledge, attitudes, and life skills so they are  
able to better cope and be successful in life. Mental health refers to 
our emotional, psychological, and social well-being. Positive  
skills and coping mechanisms form the foundation for 
mental wellness and equip students and adults with the 
tools and resources to address mental health challenges.

SOCIAL AND EMOTIONAL 
SKILL BUILDING
Information and resources for staff and students to help 
individuals learn to recognize and address fear, anxiety, 
grief, and loss:

• 5-Minute Chats with Students to build connections and
establish staff/student relationships

•  Small group/classroom guidance on emotional wellness

• Classroom meetings to allow students to
collectively process their experience and help them
identify strengths in their coping and resilience

• Psychoeducational classroom lessons to address
mindset and behavior standards (e.g. advisory
periods, restorative/community circles, SEL lessons)

CORE SEL PRACTICES
• CASEL 3 Signature Practices to promote and

  model self-care

• SEL lessons integrated into the curriculum to foster
healthy behavioral functioning.

• District Social Emotional and Academic Learning
(SEAL) Resources

- Calendar of SEAL activities
- SEAL Newsletter
- SEAL Website
- Panorama Playbook strategies (for more information
and resources on Panorama)

PHYSICAL AND 
PSYCHOLOGICAL SAFETY

• Video on what to expect (e.g. healthy hygiene habits,
reassurance about safety, and what is being done
to ensure that students learn and stay healthy)

• Social stories:
- Elementary Return to School - English
- Elementary Return to School - Spanish
- Early Childhood Return to School - English
- Early Childhood Return to School - Spanish

• Targeted supports to students at higher risk for significant
stress or trauma from COVID-19

• Personal skill enrichment (trauma response,
grief and loss, etc.)

• Individual/small group counseling to address specific needs

• Protocol for strategic check-ins with students
and communication with other students
who might benefit from “well” checks

• Connections to community-based agencies and
referrals to social services and supports as needed

• Virtual wellness space that includes quotes, pictures,
soothing music or videos and information on where
to seek additional support if needed

• Access to school-based mental health supports

• Access to CARES Team supports and services

STRATEGIES AND TOOLS FOR 
EDUCATORS TO SUPPORT 
STUDENT SOCIAL-EMOTIONAL 
AND WELLNESS NEEDS

• Professional learning opportunities/development on
reactions to stress and trauma, coping, and resiliency skills,
and how to create supportive classroom environments

• Guidance on supporting students with emotional needs and
recognizing and referring students with heightened needs

• Training on Youth Mental Health First Aid and Suicide
Prevention and Intervention

• Classroom Supports

• Supporting Students’ Mental Health During COVID

• Supporting Children’s Mental Health: Tips for Parents
and Educators

• Supporting Students Experiencing Trauma
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https://casel.org/wp-content/uploads/2020/06/5-Minute-Chats-with-Students.pdf
https://drc.casel.org/uploads/sites/3/2019/03/3-Signature-Practices-for-Adults.pdf
https://www.wsfcs.k12.nc.us/Page/115599
https://www.wsfcs.k12.nc.us/Page/112572
https://www.panoramaed.com
https://vkc.vumc.org/assets/files/triad/return-to-school-socialstory-elem.pdf
https://vkc.vumc.org/assets/files/triad/return-to-school-socialstory-elem-Sp.pdf
https://vkc.vumc.org/assets/files/triad/return-to-school-socialstory-ec.pdf
https://vkc.vumc.org/assets/files/triad/return-to-school-socialstory-ec-Sp.pdf
https://drive.google.com/file/d/1NSvBzxfgl2t_PrCXTIXqgHw18BJfxgN8/view
https://docs.google.com/document/d/1dkOphPiAcvaVKCGVeafF3TM88WRTsWKuTPalT89WQwM/view
https://childmind.org/article/supporting-students-mental-health/?utm_source=newsletter&utm_medium=email&utm_content=Supporting%20Students’%20Mental%20Health%20During%20COVID&utm_campaign=Public-Ed-Newsletter
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/mental-health/prevention-and-wellness-promotion/supporting-childrens-mental-health-tips-for-parents-and-educators
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/mental-health/prevention-and-wellness-promotion/supporting-childrens-mental-health-tips-for-parents-and-educators
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/mental-health-resources/trauma/supporting-students-experiencing-childhood-trauma-tips-for-parents-and-educators


ADDITIONAL INFORMATION/
RESOURCES

Crisis Care Telephone and Text Services:

 • Cardinal Innovations Healthcare 1-800-939-5911 
  for 24/7/365 access to Mobile Crisis

 •  Crisis Text Line | Text HOME To 741741 free, 
  24/7 Crisis Counseling

 •  Disaster Distress Helpline 1-800-985-5990 
  or text “TalkWithUs” to 66746

 • Get Help Now The Trevor Project 
  Lifeline 1-866-488-7386 or text “START” to 678678

 • Hope4NC Helpline 1-855-587-3463

 •  National Suicide Prevention Lifeline 
  1-800-273-TALK (8255)

Other

 • Coronavirus Anxiety Workbook

 • Greater Good Magazine

 • Grief and Loss

 • Mental Health First Aid Resources

 • NCDPI Remote Learning Parent and 
  Caretaker Resources 

 • Trauma-Informed Care

 • WS/FCS Behavioral Health Resources

 • WS/FCS COVID-19 / Student Health & Wellness

 • WS/FCS Social Emotional Academic Learning

Social and Emotional Wellness46

RESOURCES TO FAMILIES 
ON SELF-CARE AND SOCIAL 
EMOTIONAL LEARNING
 • Strategies to use at home to support a successful re-entry

 • Information on how to seek and access support if there 
  are specific concerns about students

 • Helping Children and Families Cope with the 
  COVID-19 Pandemic

 • Resources for Educators, Schools, Communities, 
  and Parents

 • Supporting Children’s Mental Health: Tips for Parents 
  and Educators

 • Supporting Students’ Mental Health During COVID

RESOURCES TO SUPPORT 
ADULT SELF-CARE AND 
SOCIAL-EMOTIONAL LEARNING
 • CASEL 3 Signature Practices

 • Coping With the COVID: Importance of Care 
  for Caregivers

 • Emotional Wellness Toolkit | National Institutes 
  of Health

 • Mental Health and Coping During COVID-19

 • Resources for Educators, Schools, Communities, 
  and Parents

 • Teacher Training Modules on supporting 
  grieving students

Apps

 • Down Dog | Great Yoga Anywhere

 • Guided Meditation and Mindfulness - 
  The Headspace App

 • Meditation and Sleep - The Calm App

SECONDARY TRAUMA STRESS 
AND COMPASSION FATIGUE
 • Support staff at higher risk for significant stress 
  or trauma from COVID-19

 • Training and resources to address recovery from 
  traumatic events, secondary trauma, and 
  compassion fatigue

 • Secondary Traumatic Stress for Educators

 • Taking Care of Yourself

EMPLOYEE WELLNESS 
BENEFITS AND COMMUNITY 
RESOURCES
 • Employee Assistance Program
 
 • State Health Plan Approved Providers

Community Resources:

 • Cardinal Innovations Healthcare

 • Daymark Recovery Services Forsyth Center

 • Mental Health Association in Forsyth County

 • Old Vineyard Behavioral Health Services

 • Trellis Supportive Care
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https://www.crisistextline.org
https://www.crisistextline.org
https://www.thetrevorproject.org/get-help-now/
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-abuse/hope4nc-and-hope4healers
https://suicidepreventionlifeline.org
https://acswa.org/wp-content/uploads/Coronavirus-Anxiety-Workbook.pdf
https://greatergood.berkeley.edu/education
https://www.smore.com/mvag2
https://www.mentalhealthfirstaid.org/mental-health-resources/
https://sites.google.com/dpi.nc.gov/remote-learning-resources/home/parent-resources?authuser=0
https://sites.google.com/dpi.nc.gov/remote-learning-resources/home/parent-resources?authuser=0
https://www.smore.com/9ef7y-trauma-informed-care
https://drive.google.com/open?id=19UTB9TQwcjUpl4GLbjVOQnrghWlIU9e6
https://www.wsfcs.k12.nc.us/Page/115500
https://www.wsfcs.k12.nc.us/Page/112572
https://drive.google.com/file/d/1pka1QNum3sWhpaX5XewnaBbB0zwVGV69/view
https://drive.google.com/file/d/1pka1QNum3sWhpaX5XewnaBbB0zwVGV69/view
https://www.panoramaed.com/blog/sel-resources-for-educators-school-communities-and-parents-related-to-covid-19
https://www.panoramaed.com/blog/sel-resources-for-educators-school-communities-and-parents-related-to-covid-19
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/mental-health/prevention-and-wellness-promotion/supporting-childrens-mental-health-tips-for-parents-and-educators
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/mental-health/prevention-and-wellness-promotion/supporting-childrens-mental-health-tips-for-parents-and-educators
https://childmind.org/article/supporting-students-mental-health/?utm_source=newsletter&utm_medium=email&utm_content=Supporting%20Students’%20Mental%20Health%20During%20COVID&utm_campaign=Public-Ed-Newsletter
https://drc.casel.org/uploads/sites/3/2019/03/3-Signature-Practices-for-Adults.pdf
https://docs.google.com/document/d/1y-OCx7QRwIiOi76HwOuFv9CDfxVF_HGEy6Qlr__B6Ao/view
https://docs.google.com/document/d/1y-OCx7QRwIiOi76HwOuFv9CDfxVF_HGEy6Qlr__B6Ao/view
https://www.nih.gov/health-information/emotional-wellness-toolkit
https://www.nih.gov/health-information/emotional-wellness-toolkit
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.panoramaed.com/blog/sel-resources-for-educators-school-communities-and-parents-related-to-covid-19
https://www.panoramaed.com/blog/sel-resources-for-educators-school-communities-and-parents-related-to-covid-19
https://www.schoolcrisiscenter.org/resources/teacher-training-modules/
https://www.downdogapp.com
https://www.headspace.com/headspace-meditation-app
https://www.headspace.com/headspace-meditation-app
https://www.calm.com
https://www.nctsn.org/resources/secondary-traumatic-stress-educators
https://drive.google.com/file/d/1UMIHfTnWLvjmrIdHGCF_yws9DvUM19yF/view
https://www.wsfcs.k12.nc.us/cms/lib/NC01001395/Centricity/Domain/29/ComPsych%20Brochure%202017.pdf
https://www.shpnc.org/find-doctor
https://www.cardinalinnovations.org
https://www.daymarkrecovery.org/locations/forsyth-center
https://www.triadmentalhealth.org
https://oldvineyardbhs.com
https://www.trellissupport.org


Resources & References

NCDHHS

Strong SchoolsNC Public Health Toolkit: Interim Guidance (Continually Updated) Retrieved from
https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf 

https://files.nc.gov/covid/PHT-ScreeningReferenceGuide_6.30.pdf

https://files.nc.gov/covid/documents/guidance/education/Strong-Schools-NC-Public-Health-Toolkit-PPE-Guidance.pdf

https://files.nc.gov/covid/documents/guidance/education/Strong-Schools-NC-FAQs.pdf

https://files.nc.gov/covid/documents/guidance/education/What-Are-We-Learning-About-Children-and-COVID-English.pdf

NC DPI’s Lighting Our Way Forward 

North Carolina’s Guidebook for Reopening Public Schools:
https://drive.google.com/file/d/11qO4_l_P2xUvI3iem0fRE2mRswajY22t/view

Other 

American Academy of Pediatrics (AAP). (2020). COVID-19 Planning Considerations: Return to In-Person Education in Schools.  
Retrieved from
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-
19-planning-considerations-return-to-in-person-education-in-schools/

Considerations for Schools. (2020, May 19). Retrieved May 26, 2020, from
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html

Guide for Developing High-Quality School Emergency Operation Plans. (2013, July 11). Retrieved May 26, 2020, from  
https://rems.ed.gov/docs/Guide_for_Developing_HQ_School_EOPs

Hart, K. (2019). Trauma informed resilient schools [Online Course]. STARR Commonwealth.
https://starr.org/course/trauma-informed-resilient-schools/

How School Nurses Are Critical in Back-to-School Planning Amid COVID-19 (2020, May 19) Retrieved from
https://spaces4learning.com/articles/2020/05/19/school-nurses-and-covid19-planning.aspx?m=1

Louvar Reeves, M. A. & Brock, S. E. (2018). Trauma: Helping handout for school. National Association of School Psychologists.

Maryland Together: Maryland’s Recovery Plan for Education. (2020, May). Retrieved from
http://marylandpublicschools.org/newsroom/Documents/MSDERecoveryPlan

Poland, S. (2020), School Re-entry After COVID-19: A Trauma Informed Approach to Managing Anxiety and
Promoting Social and Emotional Wellness. [Online Course]. Nova Southeastern University.

Purvis, K. & Cross, D. (2018). TBRI 101: A self-guided course in trust-based relationships [Online Course].
Karyn Purvis Institute of Child Development. https://child.tcu.edu/tbri101/

Rossen, E. (2020). Applying trauma informed practices in a post-pandemic world [Online Course].
https://nyasp.wildapricot.org/event-3828699

The National Child Traumatic Stress Network. (n.d.). Retrieved June 2, 2020, from https://www.nctsn.org/

World Health Organization (WHO). (2020). How to Wear a Medical Mask Safely. Retrieved from
https://www.who.int/images/default-source/health-topics/coronavirus/risk-communications/general-
public/protect-yourself/infographics/masks-infographic---final.tmb-1920v.png https://spaces4le
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https://files.nc.gov/covid/documents/guidance/Strong-Schools-NC-Public-Health-Toolkit.pdf
https://files.nc.gov/covid/PHT-ScreeningReferenceGuide_6.30.pdf
https://files.nc.gov/covid/documents/guidance/education/Strong-Schools-NC-Public-Health-Toolkit-PPE-Guidance.pdf
https://files.nc.gov/covid/documents/guidance/education/Strong-Schools-NC-FAQs.pdf
https://files.nc.gov/covid/documents/guidance/education/What-Are-We-Learning-About-Children-and-COVID-English.pdf
https://drive.google.com/file/d/11qO4_l_P2xUvI3iem0fRE2mRswajY22t/view
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-planning-considerations-return-to-in-person-education-in-schools/
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-planning-considerations-return-to-in-person-education-in-schools/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html
https://rems.ed.gov/docs/Guide_for_Developing_HQ_School_EOPs
https://starr.org/product/trauma-informed-resilient-schools/
https://spaces4learning.com/articles/2020/05/19/school-nurses-and-covid19-planning.aspx?m=1
https://child.tcu.edu/tbri101/
https://www.nctsn.org/
https://www.who.int/images/default-source/health-topics/coronavirus/risk-communications/general-public/protect-yourself/infographics/masks-infographic---final.tmb-1920v.png%20https://spaces4le
https://www.who.int/images/default-source/health-topics/coronavirus/risk-communications/general-public/protect-yourself/infographics/masks-infographic---final.tmb-1920v.png%20https://spaces4le
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